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7 OCHOBHMUX KOMMNETEHTHOCTEM
OHNAWH BUKNAOAYA IHO3EMHUX MOB

H. A. lWlanpgpa

7 MAIN COMPETENCES OF ONLINE FOREIGN LANGUAGE TEACHER
N. Shandra

[lonano BU3HA4YeHHsSI TOHATTS «OHJIAHH HaBYAHHS SK CYKYIHOCTI MEpEekKeBUX,
OpOTrpaMHUX, 1H(OPMAIiHO-NIEJaroriYyHUX TEXHOJOTIM 3aaisi  IIeCHpPSIMOBAHOTO  Ta
OpraHi30BaHOIO0 HABYAJIBHOIO TMPOIECY 3a JIOMOMOTOK CHHXPOHHOI YH aCHMHXPOHHOI
IHTepaKTUBHOI KOMaHJIHOi POOOTH CTYAEHTIB 1 BHKJIaJadiB Ta poOOTH 3 HABYAIHHUMHU
MOCIOHMKAMH HE3aJeKHO BiJ IXHBOTO MICIIE3HAXOKEHHS. 3IIHCHEHO OTJIsAJ HAyKOBOI
JiTepaTypy MIOA0 POJIi OHJIAMH BUKJIAAAYiB Ta MEJaroriYHuX HABUYOK Ta yMiHb, SIKi MOTPIOHO
pO3BUBATH I Ai€BOTO HaB4YaHHS B IHTepHeTi. OXapaKTepu30BaHO BiJAMIHHOCTI IOHATH
«KOMIIETCHTHICTh» Ta «HABUYKW» 3 TOYKM 30py TNeAaroriku. JleraapHO OMHMCAHO Ta
npoananmizoBano mipamigy R.Hampel Ta U. Stickler, mo wmictuth 7 OCHOBHUX
KOMIIETEHTHOCTEH, SIKUMU TOBHHHI BOJIOJITH BHKJIagadi 1HO3EMHHMX MOB JJIsl YCIIIIHOTO
MPOBEACHHS 3aHATh IIiJ] 4Yac JAWCTAHIIIMHOTO HAaBYAaHHSI: OCHOBHM 1H(OpMaIliiHO-
KOMYHIKAI[IfHOI KOMITETEHTHOCTI, CIelu(iuHa TEeXHIYHa KOMIIETEHTHICTh LIOJ0 POOOTH 3
MpOrpaMHUM 3a0€3IMEeUEHHSM, YCBIJIOMJICHHS MOMJIMBOCTEH Ta OOMEXKEHb MPOTPAMHUX
JOJaTKiB,  OHJIAHH  coljiadi3amis,  CHPUSHHS  YAOCKOHAJCHHIO  KOMYHIKaTHBHOI
KOMIIETEHTHOCTI, KPEaTUBHICTb Ta BJIACHUW CTWJIb BUKJIAJaHHA. AKIICHTYETbCSl yBara Ha
HEOOXIJTHOCTI Ta JOLUIIBHOCTI OBOJIOJIHHS JAaHUMH KOMIIETEHTHOCTSIMH, PYXalOUUCh 3HU3Y
BBEpX IO MipaMijii, TOOTO BiJ] BMiHb, 3JaTHOCTEH Ta HaBHUYOK HIIKYOTO PIBHS JO BHIIOTO.
3a3HayeHo, M0 MEpIIUi piBeHb MipaMigu TOB’s3aHUM 3 1HPOpPMAaLIHHO-KOMYHIKAIIITHOIO
KOMITETEHTHICTIO, TOOTO 3HAaHHSAM 0a30BHX MPOTrpaM Ta pOOOTH MEPEKEBUX KOMIT 10TepiB. J{o
Jpyroro piBHS BIJHECEHO TEXHIYHY KOMIIETEHTHICTh, SIKa IOJIATA€ B OBOJIOJIHHIO HH3KOIO
JTOJIATKIB, 1110 MOJIETIIYIOTh BUKJIAJaHHS 1 HABYAaHHSA 32 JOTIOMOTOI0 KOMIT IoTepa. Buznaueno
BO)XJIUBICTh (POPMYBAHHS 3JaTHOCTI YCBIJJOMJIIOBAaTH SIK MOXIIMBOCTEH, Tak i OOMEXKEHb
Cyd4acCHMX KOMIT'FOTEPHUX mporpaM. JletanpbHO TIpOaHAi30BaHO TMOHATTS «OHJANH
couiamsamii», BiA fKOI 3aJeXKHUTh SKICTh MIDKOCOOHMCTICHOTO CHUIKYBaHHS YYacHHKIB
OCBITHBOT'O MPOLIECY B KOHTEKCTI BUKJIAAau-CTYJCHTH, BUKIIAau-CTyIEHT, CTYI€HT-CTYICHT.
BkazaHo, mo KOMyHIKaTHBHAa METOJIMKA HAaBUYaHHS 1HO3EMHOI MOBH 1 B3a€EMOJIS MiX
y4aCHUKaMH Ma€ BUpIIIAJbHE 3HAYEHHSI, cCaMe TOMY OJIHIEIO 3 KJIIFOUOBHUX KOMIIETEHTHOCTEN
OHJIAlH BWKJIQaHHS € TIJABUINCHHS KOMYHIKATHBHOI KOMIIETEHTHOCTI CTYJICHTIB.
KpeatuBHIiCTh Ta pO3pOOJICHHS BIACHOTO CTHJIIO BKJIAJAHHS Ilearora mnepeOyBarOTh Ha
HAUBUIIMX IA0JIAX TOCHITKYBaHOI mipamigu. OTKe, pe3yabTaTH MPOBEICHOTO AOCITIHKEHHS
MiATBEPDKYIOTH TOIUIBHICTE iMIieMenTali mipamian R. Hampel Ta U. Stickler Ha 3aHsATTAX
3 IHO3€MHO1 MOBH 3a/J151 €()EeKTUBHOTO OHJIAl{H HABYAHHS.
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KOMIIETCHTHICTh, HABUYKH, [HTEpHET.

The article defines the concept of ‘online learning, which means a set of network,
software, information and pedagogical technologies for purposeful and organized learning
process through synchronous or asynchronous interactive teamwork of students and teachers
and works with textbooks, regardless of their location. A review of the scientific literature on
the role of online teachers and pedagogical skills that need to be developed for effective
learning on the Internet is presented. Differences between terms such as competence and
skills are indicated. The pyramid of Hampel and Stickler, which highlights 7 major
competencies that foreign language teachers must possess to successfully conduct classes
during distance learning is analyzed and described in detail: basic information and
communication competence, specific technical competence for the software, awareness of
possibilities and constraints of the medium, online socialization, facilitation of communicative
competence, creative and elaboration of personal teaching style. Emphasis is placed on the
need and feasibility of mastering these competencies moving from the bottom up the pyramid,
i.e. from lower to higher levels. It is noted that the first level of the pyramid is related to
information and communicative competence, i.e., knowledge of basic programs and operation
of networked computers. The second level of skills includes technical competence, which
presupposes mastering of using many applications that facilitate teaching and learning with
the help of a computer. The importance of teachers’ awareness of both possibilities and
restrictions of modern computers is identified. The concept of ‘online socialization’, which is
the key point for the quality of interpersonal communication of participants in the educational
process in the context of teacher-students, teacher-student, and student-student, is analyzed in
detail. It is stated that the communicative method for teaching a foreign language and
interaction between the participants is crucial and, as a result, one of the key competence of
online teaching is to increase the communicative competence of students. Creativity and the
elaboration of the teacher’s style are placed at the highest levels of the analyzed pyramid.
Thus, the results of the study confirm the need to implement Hampel and Stickler’s into
foreign language classes to conduct online teaching effectively.

Keywords: online teaching, distance learning, foreign language, skills, Internet.

IToctanoBka mnpoOsemMu. I[HTEpHET CEpENOBUIIE OHJIANH HaBYAHHA
poOouTh 3HauUHMII BHECOK B OCBITY XXI CTONITTA, CHpUSIOYH 3arajbHOMY
BU3HAHHIO KOHIIEMIIIi CYCHIJIbCTBA 3HaHb, J€ 3HAHHA € PECYypCcoM 1 PYILIIEM
COIIAJILHOTO PO3BUTKY, 3aMIOPYKOK €KOHOMIYHOTO MPOIBITaHHS.

Ycenix Oyap-sKoi 1HHOBAIlT B OCBITI, 30KpeMa 3alpOBa/HKCHHS OHJIANH
BUKJIAJIaHHS Ta OHJANH TEXHOJIOTI], 3HAYHOIO MIpOI0 3aJeKHTh BiJ TOTO,
HACKIJIbKU 100pe MeJaroru CrIpuilMaroTh HOBI 171€1 Ta TOTOBI peai3yBaTu iX y
po6oti 3 yuHamu (Comas-Quinn, 2011, c.220). 3pemroro, A CTYJICHTIB
BUKJIAJa4l € KJIIOUYOBUMH (IrypamMu OCBITHBOTO TNPOIIECY, YHs IeJaroriuHa
MalCTepHICTh 1 TpodeciitHO 3HaUyI[l OCOOUCTICHI SIKOCTI MOXYTb SK CHPUSITH
HaBYaJILHOMY MPOIIECY, TaK 1 rasibMyBatu ioro (Freeman, 1997). Takum unHOM,
npodecioHalli3M OHJIaH BUKJIa/laya CTa€ BaroMUM (PaKTOPOM ISl CIIPUMHATTS
ctynentom onsaiiH HaBuaHHsa (McPherson & Nunes, 2004).
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TexHonoriyHi pecypcu HE 3BUIBHSAIOTh OHJAWH BUKIAAAYiB  BiJ
BIJINIOBIIANILHOCTI 32 HAOYyTTA MEpPeOBUX 3HaHb, YMiHb Ta HaBUYOK Ha HUIAXY
npodeciitHoro  po3BUTKY. Bce3pocraroua MONMyISpHICTH — JAUCTAHIIIHHOTO
HABYaHHS CTUMYJIIOE€ BHUKIAJa4yiB HAa BJOCKOHAJEHHS CBOiX HasBHUX
KOMIIETEHTHOCTEH Ta HAOYyTTSl HOBUX.

AHali3 ocraHHiX aocaixxenb i myOuaikamiii. Ponbp BukiagadiB y
JTUCTAHI[IMHOMY HaBUYaHHS Ta HOBI NEJAaroriyHi HaBUYKH, KOTpi iM MOTpiOHO
po3BuBaTH, abu OyTH €()EKTUBHUMHU B OHJANH CEPEAOBHII, CTAIA 00’ €KTOM
HAyKOBOro fociikeHHs Ha moyatky 2000x pokiB (Salmon, 2003; McPherson &
Nunes, 2004). Takox D.F Adam 1 M. Logan (2003) nHaronomryoTh, IO
BUKJIaJlayaM JIOBOAMTHCS CTUKATUCSA 3 OaraTbMa mpoOiemMamH, KOJU BOHH
MOYMHAIOTh BUKOPUCTOBYBATH HOB1 TEXHOJIOTIi Ta 3acoOM I BUKJIAJIaHHS,
BIJIMIHHI BiJl TPaAMIIHHUX 3ycTpiuell B ayauTopisix. ba3oBl BMIHHS HaBYaHHS
CTYJICHTIB 3 BHWKOPHCTAaHHSIM HABYAJIbHUX I[HTEPHET CHCTEM TOCIIKYBaIH
E. Setiyawati, F. Wulandari, A. Moch Bahak, H. Rudyanto Ta I. Santia Ta ixum
(Setiyawati Ta iH., 2018).

VY rany3i BUKJIaJaHHs MOBH JI€SIK1 TOCHITHUKY (uB., Hanpukia: Shelley,
White, Baumann & Murphy, 2006)npaitoBany HajJ BUSBICHHSIM KOHKPETHUX
HABUYOK, sIKi HEOOX1H1 JIJIs1 OHJIAiH BUKJIa1a4yiB MOBH, a 1HIII 30CEPEAUIUCS Ha
aHaji3l BJIACHOTO BHUKJIAAAIbKOIO JIOCBIAY Ta TOLIYKY HOro KOpessmii 3
TOTOBHICTIO Ta Oa)KaHHSM B3a€EMOJIATH 3 HOBHUMH TEXHOJOTISIMA B MOBHOMY
kiaci (Kessler, 2007; Rosell-Aguilar, 2007; Murday, Ushida & Chenoweth,
2008; Wiebe & Kabata, 2010). [Topsin i3 mum, C. Chapelle Ta V. Hegelheimer
(2004) mwaromocunaM Ha HEOOXITHOCTI CTBOPEHHS TMEPETiKy KIOYOBUX
KOMIIETEHTHOCTI BHMKJIaJa4diB 1HO3eMHOI MOBU y XXI CTONMITTI A MOLIYKY
HUIAXIB iX (OPMYBaHHS 1 TUM CaMUM 3a0€3MEeUEHHS MOIaJbIIOr0 TEXHOJIOTIYHO
OpPIEHTOBAHOT'O OCBITHBOI'O TMPOIECY y CYYaCHOMY CBITI, SKHH pillyye
NIATPUMYE€ NIEPETOB1 TEXHOJIOTI Ta € TICHO MOB’si3aHUM 3 HUMH (c. 300).

MeTtorw naHoi CTaTTi € BU3HAYEHHS Ta XapaKTEPUCTUKA CEMU OCHOBHHX
komneTteHTHocTel mipamiau R. Hampel ta U. Stickler, HeoOxinHux Bukiagauam
JUTS TIEBOTO BUKJIAJAHHS 1HO3EMHUX MOB Y JUCTAHIIIHHOMY (popMaTi.

Buknan ocHoBHOro marepiajy. Y naHiid CTaTTI il TTOHSATTSAM «OHJIAlH
HAaBYaHHA» MU  PO3YMIEMO  CYKYNHICTh  MEPEXKEBUX, IMPOrPAMHUX,
iH(QopMaIiitHO-TIeJarOTIYHUX ~ TEXHOJOTIM 331 IIIJICCIIPSIMOBAHOTO  Ta
OpraHi30BaHOTO HABYAJIBHOIO TMPOIECY 3a JOMOMOIOK) CHHXPOHHOI YH
ACMHXPOHHOI 1HTEPAKTHUBHOI KOMaHIHOI POOOTH CTYACHTIB 1 BHKIJIaJadiB Ta
poOOTH 3  HABYAIBHUMH  TOCIOHMKAMU  HE3aJIeKHO  BIJ  iXHBOTO
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Micrie3HaxopkeHHs . OCKITbKY OHJIAH HaBYAHHS 1HO3EMHUX MOB 3/100yBa€ BCE
OUTBIIY MOMYJISIPHICTh, BAPTO BPaxXyBaTH, 1[0 BOHO BUMAara€e HasiBHOCTI BMiHb Ta
HABUYOK BHUKJIQJIAHHS, a TAKOXK 3/IATHOCTEH Ta MOXKJIMBOCTEH, SIKI BIAPI3HAIOTHCS
B1JI TPAJUIIITHOTO HAaBUYaHHS 1HO3€MHO1 MOBH.

HaykoBmi S. Bennett 1 D. Marsh (2002) okpeciuiin OCHOBHI 3HaHHS,
OKpIM TEXHIYHHUX, SKI HEOOXiJHI BHKJIaJlauaM-MOBHHUKAaM, a caMe€: BHJIUIUTH
ICTOTHI CXOKOCT1 Ta BIAMIHHOCTI MDXK ayJAMTOPHUM Ta OHJIAWH HaBUaHHSM,
BU3HAYHUTH CTPATETii Ta METOAM JUIsl CIIPUSHHS JUCTAHIIITHOMY BUKJIQJaHHIO Ta
JIOTIOMOTTH CTYJI€HTaM KOPUCTYBAaTHCS MepeBaraMu SIK 1HIUBITyalbHOTO, TaK 1
KOJIEKTUBHOTO HaBYaHHS. BapTo 3a3HaunTH, 1110 BMIHHS 00’ €HYBATH CIIUIBHOTY
CTYJACHTIB JUIsl CIPUSHHSA coIllajiizallli, akTUBHIM y4acTi Ta CHIBIpalll 0JHAKOBO
BXKJIMBI JJ1s1 OHJIalH 1 odduaitn Bukiaganusa (Jones & Youngs, 2006; Hampel
& Stickler, 2005; McLoughlin & Oliver, 1999).

B ocHoBy nmanoi crarti 6yso nokiaaeHo npai R. Hampel ta U. Stickler
(2005), koTpl MEPIIUMH BWIUIMIIH 7/ OCHOBHUX KOMIICTCHTHOCTEH (SIKI BOHH
Ha3BaJIM HAaBUYKaMU), HEOOXITHUX BHUKIAgadaM JJiS YCIIITHOTO TMPOBEICHHS
3aHATH MiJ Yac OHJIAWH HaBuaHHA. Ha AyMKy mociiHuWIlb, BUKJIaaHHS MOBH B
[HTEepHeTi BuMMara€e ymiHb Ta HABUYOK, KOTpP1 BIJIPI3HSIIOTHCA BiJ THX, IIO
BUKOPUCTOBYIOTbCS MPHU TPATULIAHOMY ayAUTOPHOMY BHKJIQJaHHI 1HO3EMHOL
MoBH. OKpIM TOro, BOHO TaKOX BiJIMIHHE BiJl BUKJIaJaHHS IHIINX MPEIMETIB B
OHJIalH PEXUMI.

R. Hampel ta U. Stickler npe3entyBanu nipaminy (aus. Puc. 1) i3 cimoma
OCHOBHHMH KOMIIETEHTHOCTSIMH, TOYMHAIOYU BIJ HWKYOrO PIiBHA (OCHOBH
1H(hOpMAIITHO-KOMYHIKAIIHHOT ~ KOMIETEHTHOCTI,  crenudiuyHa  TeXHIYHA
KOMIIETEHTHICTh 10 po0OTI 3 MpOorpaMHUM 3a0€3MEYEHHSIM, 3/aTHICTb
YCBIIOMJIIOBAaTHU OOMEXEHHS Ta MOJIMBOCTI MPOrpaMHUX JOJATKIB) 1
3aKIHYYIOYM BMIHHSIMU BHUUIIOTO PiBHA (COPHUSTH OHJIAMH coIliami3alii CTy/IeHTIB
Ta YJOCKOHAJIEHHIO 1XHbOI KOMYHIKATUBHOI KOMIIETEHTHOCTi, KPEATUBHICTh SIK
CKJIaZloBa KOMIIETEHTHOCTI T€HEpPyBaTH HOBI i7€i Ta 3JaTHICTh CTBOPCHHS
BJIACHOTO CTHJIIO BHKJaJaHHs). HaykoBill Haroiocwid, 10 HABUYKH OHJIAMH
BUKJIQJIaHHSI MOBH MOTPIOHO OyayBaTH MOCII0OBHO, OJIHY 32 OJHOI0, CKJIaJat04H
TaKUM YUHOM TIIpaMify: BiJI HaW3arajJbHINIMX, SKI YTBOPIOIOTH OCHOBY JIJIS
BEpIIMHU — 1HAWBIAyadbHOTO cTIio Bukianada (Hampel & Stickler, 2005,
c. 316).

[Toromxkyrounck 13 R. Hampel Ta U. Stickler momao cyTi HEoOX1IHUX OHJIAMH
BUKJIaJIaueBl 3/IATHOCTEN 1 MOXKJIMBOCTEH, 3ayBa)XUMO, IIO B YKPAiHCHKOMY
NEeJaroriYyHoMy JUCKYpPCl KOMIIETEHTHICTh TPAKTYEThCS 3HAYHO MIUPIIE, HIK
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HaBH4Ka. 30KkpeMma, cBoro yacy b. TemnoB (Temnos, 1998) Bu3HauaB HaBUUYKH SIK
aBTOMATH30BaHI KOMIIOHEHTH CBIJOMOI1 MisUIBHOCTI, IO BHUPOOJAIOTHCS B
nporeci ii BukoHanHs. Ykpainceka gocniaaunsg O. Kosryn (2010) cripaBeanuso
CTBEPJIKYE, 110 TOMIHAHTHUM Yy Cy4YacHIM MCHUXOJIOTIi 1 TIeJaroriii € po3yMiHHS
HAaBUYKM SIK aBTOMAaTU30BaHOI Jii, sIKa XapaKTepU3ye€TbCs BiACYTHICTIO
MOEJIEMEHTHOI CBIJIOMOi PeryJysiii 1 KOHTPOJIIO, Xoda Iepeadadyae €IHICTh
aBTOMAaTU3MYy 1 cBioMocTi. [loromxyemocs 3 TBep>KEHHAM BUEHOI, 1110 Cy4acHi
TEeHJCHLII B Hayll CBiIYaTh MNP0 TaKy MOCHIIOBHICTE (OPMyBaHHS
JOCIIIKYBAaHUX SIBUII: BiJl 3HaHb — JO HABHYOK, a Bl HUX — JI0 CKJIATHUX

yYMiHb.

Bnacuuii
CTHUIIb

KpearuBHictb

CrnpusiHus
YIOCKOHAJICHHIO
KOMYHIKaTUBHO{
KOMIIETEHTHOCTI

CripusiHHS OHJIAMH cortiami3anii
CTYJICHTIB

VYeBigoMiieHHST 00MEXKEHb Ta MOKINBOCTEN

Crnenudiuna TexHiYHAa KOMIETEHTHICTh 10 POOOTI
3 MPOTpaMHHUM 320e3MeUeHHSIM

OcHoBu iHQOpMAITIITHO-KOMYHIKAI[ITHOT KOMITETEHTHOCTI

Puc. 1. ITlipamina nasuyoxk R. Hampel Ta U. Stickler

Bonnouac 3akon  VYkpainu  «IIpo  ocBity» (2017) Bu3Hayae
KOMIETEHTHICTh SIK TMHAMIYHy KOMOIHAIlll0 3HaHb, YMiHb, HABUYOK, CIIOCOOIB
MMCJICHHS, TOTJISAIB, IIHHOCTEH, IHIINX OCOOMCTHUX SKOCTEH, II0 O3Hayae
3/IaTHICTh OCOOHW YCIIIIIHO COIIalli3yBaTUCs, MPOBAAUTH Mpodeciiiny Ta/abo
MOTAJIBIITY HABYAJIbHY JiSUTHHICTB.

OTxe, yMIHHS Ta HABUYKH € JIMIIE OJTHUM 13 CKJIAJHUKIB KOMIIETEHTHOCTI,
B HAIIOMY BHMAJKy 1H(QOpMalIHHO-KOMYHIKAlLIMHOI, $Ka poO3TalloBaHa Ha
nepwomy pieni nipamimn R. Hampel Ta U. Stickler. /lana kommneTeHTHICTh
3abe3reuye 37aTHICTh MPAIOBATH 3 OCHOBHUM OOJIQIHAHHSIM, TaKUM SIK
KJIaBiaTypa, MHUINKA, 3BYKOBI KapTH Ta TapHITYpPH, a TaKOX Tmepemdayae
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0013HaHICTh 13 THIMOBUMH NpoOJjeMaMH 3 MIAKIIOUEHHs MpoBaiinepa, [HTepHeT
Opay3epis, miariniB tomo. Jocmigauku C. A. Chapelle 1 V. Hegelheimer (2004)
TaKOX J0JIaJIH, 110 3aTHICTh BUPINTYBAaTH OCHOBHI MpobieMu Opay3epa TaKoxX €
BOKJIMBUM BMIHHSM, OCKUIBKM OUIBIIICTh 1HGOpMalIi € JOCTYIHOI uepes
iHTepdeiic Opaysepa. Bonu BuUcTymanu 3a HaBYaHHS BUKJIaJadiB Ha Kypcax i3
KOMIT'IOTEpPHOT ~ TPaMOTHOCTI.  3JaTHICTh  KOPUCTYBATHCS  MEpPEKEBUMHU
KOMIT'IOTepaMy Ta 3HaHHS 0a30BHUX MPOrpaM JSITIU B OCHOBY €(EKTHBHOTO
Bukiananas MoBu B IaTepreri (Hampel & Stickler, 2005) ta npodeciorpamu
cyuacHoro Bukiagaya XXI cromitts (Chapelle & Hegelheimer, 2004).
[HpopmariitHO-KOMyHIKaI[IfHA KOMIIETEHTHICTh CHPUHUMAETHCS K HaJIEKHE 1,
3a3BMYaK, 11 ONTaHYBAaHHS NMOKJIAJA€ThCA HA CAMOIr0 BUKJIaaya.

Ha opyzomy pisni nepebyBae cnernudiuHa TexHIYHA KOMIIETEHTHICTh IO
po0OTI 3 MporpaMHUM 3a0e3MeUYeHHsIM, siKa nepeadadae OBOJOAIHHS BMIHHIMU
Ta HAaBUYKAMH BHKOPHUCTAHHS KOMEPIIMHOTO TPOTrpPaMHOro 3abe3redcHHs,
npuabanoro HapuansbHuM 3akiagom (WebCT, Wimba, Elluminate, Moodle
Tomo) 1/abo Oe3komToBHUX Tporpam (Zoom, Skype Tta iH.). OkpiM TOTO,
OHJIAMH BHKJaJa4l MalTh 3HATH ULUIMA PpsSa JOJATKIB, BiJg IIPOrpaMHOIO
3a0e3MeUeHHs] I YOpaBIiHHSA KypcamMu A0 JOJATKIB, $KI TOJIETHIYIOTh
BUKJIAJaHHS 1 HABUYAHHS 3a JOIIOMOTO0 KOMIT I0Tepa, Ta 3a0e3MeYUTH CTYCHTIB
PI3HOMAHITHUMH MOXJIUBOCTAMM crniikyBaHHa (Compton, 2009). Llinkom
noropkyemocsi 3 C. A. Chapelle Ta V. Hegelheimer (2004, c.308), kotpi
HarojlOCHJIM Ha BAXJIMWBOCTI 3HAHHS TMPaBUJ KOPUCTYBaHHS TaKUMH
IHCTpPYMEHTAaMH CIIJIKYBaHHSI, SIK YaTH, JIOIIKUA OTOJIOIICHb, CJIEKTPOHHA TIOIITA,
CJICKTPOHHI CIIUCKU PO3CUIIKU JIJISl MIITPUMKH KOMYHIKaTUBHOI KOMIIETEHTHOCTI
CTYACHTIB Yepe3 KOMIT FOTEPHO-OMOCEePEIKOBaH1 TEXHOJOTi B rajy3l BUBYEHHS
MOBH.

OpHak 3HATH SIK KOPUCTYBATUCS KOHKPETHUMH IIPOTPAMHUMH J01aTKaMHU
HenocTaTHbO. Ha Hamy aymky, mpemiii pieenv nipamiou R.Hampel Tta
U. Stickler mnepenbayac HaOyTTS OHJAWH BUKJIAJadeM 1HO3EMHOI MOBHU
3IaTHOCTI YCBIJJOMJIFOBATH MOJKJIMBOCTI Ta OOMEKEHHS KOHKPETHHX IPOTpam.
Hamnpukinazn, 6€3k0ImTOBHOTO MPOTPaMHOTO 3a0€3MeUeHHs € 0araTo, ajue KOXHa
mporpaMa Ma€ CBOi IepeBard Ta HEJOJIKH, SKI MaloTh OyTH BpaxoBaHi
BUKJIaJa4eM I11]] YaC HaBYaHHs 1HO3€MHOI MOBH.

[Toromkyrounch 3 BaXIHMBICTIO IS BHUKIAgada 37aTHOCTI CIPHUSATH
OHJIAMH coramizamii CTYyAEHTIB TMiJ 4Yac JUCTAHIITHOTO HaBYaHHS SIK
yemeepmozo wiaban JOCTDKYBAaHOI IpaMmigd, BBa)aeMO 3a JIOIUJIbHE
3a3HAYUTH, IO JaHE OCOOMCTICHE HOBOYTBOPEHHS HE MOKE OyTH BU3HAYEHO K
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HaBuuka. Sk copaBemmBo 3ayBaxuB B. Mockanenko (2013, c.118),
comjam3amis — BIIIOBIAHICTh JIFOJUHH COIlaJbHHM BHMOTaM, HAasBHICTh
OCOOHCTICHUX Ta COLIAJbHO-IICUXOJOTIYHUX MEpPeIyMoB, sKi 3a0e3MeuyloTh
HOpPMAaTUBHY TOBEJIHKY a0o0 mpoliec corlanbHoi agantaiii. Came ToMy SKICTh
MI>KOCOOHMCTICHOI B3a€EMO/IIi HAIIPSMY 3aJI€KHUTh Bl MOYYTTS IPUHATIEKHOCTI JI0
cnimbHOTH (Palloff &Pratt, 1999; Salmon, 2003). IlouyTTst AOBipu OCOOJIHUBO
aKTyaJbHE Ha 3aHATTAX 3 IHO3EMHOI MOBH JIJIsl TOYATKIBIIIB, OCKUIBKU CTYJACHTH
4acTO TMOYYBAIOThCSA JYy>K€ HEBIIEBHEHO 1 HE B 3MO31 CaMOBHPA3UTHUCH.
R. Hampel ta U. Stickler (2005) nepekoHnaHni, 110 BapTo 0COOJUBO MOI0ATH PO
NO3UTUBHY OHJIAWH COLai3alil0 Ta CTBOPEHHS JAOBIPIMBHX CTOCYHKIB Yy
CIUJIBHOTI CTYACHTIB, IO CIIPUATHME IXHIN Mi3HABaJbHIM aKTUBHOCTI B MpoOIIeci
BUBYEHHA MOBHU. JlocmiaHuIll [04ar0Th, IO coliami3aiis Ta mo0yaoBa
CHIIBHOTU B [HTEpHET cepeloBHUIlll BUMAaraloTh yMiHb Ta HABUYOK, SIKI CHUJIBHO
BIJIDI3HSIIOTBCA BiJI ayJIUTOPHOIO HABUYaHHS, TOMY HaBITh HaWBeCENIIIUNA Ta
HaNyIOOJICHIIUI BUKIAaJad HE MOXE aBTOMAaTHYHO CTAaTH YCHIIIHUM OHJIAH
negarorom (Hampel & Stickler, 2005, c. 318). Boxnowac D. Davis 1 R. Rose
(2007) 3actepiratoTh, MO0 KOMYHIKAaTHBHI TOMHUJIKM Ha TepeHaX I[HTepHETY
MOXXYTh TIPU3BECTH 10 HANpPYXEHOCTi. BOHM CTBEpKYIOThH, IO BHUKIAIadi
JUCTAaHUIMHUX KYpCIB MalOTh BOJIOAITH XOPOIIMMH KOMYHIKATUBHUMU
HaBUYKaMH, OCKUIBKA BOHU OCOOJIMBO BaXKJuBi1 B IHTEepHET cepeloBHINI uepes
BIJICYTHICTh 30poBux curHaiiB. Haykosui C. M. Jones & B. L. Youngs (20006)
JI0JIal0Th, 110 OHJIAMH BUKJIaJladaM TaKOX MOTPIOHO 3HATH, SK CTUMYJIIOBATH
aKTUBHY HABUYaJbHO-MI3HABAIIbHY JISUTBHICTh CTYJEHTIB Ha 3aHATTIX 3
1HO3€MHO1 MOBH Ta CITIBIIPAIIIO 3 HUMHU, TOMY 1[0 BOHU MOXYTbh CIIPUATU OHJIANH
coliamszanii Ta HaBITb JOMNOMOITH MIATPUMYBAaTU IHTEpPEC CTYIEHTIB [0
HABYAJILHOTO TIPEMETY.

BpaxoByroun BuINE3a3HauYCHI JIyMKH Ha3BaHUX VYYCHHX, JOXOJIUMO
BHCHOBKY, 1110 3a0€3Me4YeHHs BUKJIaJa4eM 1HO3€MHOI MOBM OHJIAiH coliami3aiii
CTYJCHTIB CIJ PO3TIIAATH caMe SK KOMIUISKCHHUH IPOIEeC TpaHCHIAIl
MeJJaroroM 1 3aCBOEHHS YYHSIMHU 3pa3KiB CYCIIJIBHO CXBAJIIOBAHOI TMOBEIIHKH,
CYCIUIbHHUX IIHHOCTEH 1 HOpM; (POPMYBaHHSI OCOOMCTOCTI, ii JKUTTEBOT MO3MUIIIT
Ha OCHOBI BIUITMBY Ha MOJIOJTY JIFOJIMHY CUCTEMHU HABYAHHS 1 BUXOBAHHS.

Iamui pisenv nipamiou BUMarae BiJ BUKJIaAadiB OyTH €PEKTHUBHUMHU
dacwiitaTopaMi  KOMYHIKaTHUBHOI AisibHOCTI. Il 3matHicTh 3a0e3mneuye
YCHIIIHY COLiam3aliio CTYJEHTIB Ta CHpPUSIE COLIaNbHIA 3rypTOBAHOCTI.
R. Hampel Ta U. Stickler 3a3Ha4aroTh, 110 3Ha4nMMa KOMYHIKaTHBHA B3a€EMOIIA,
CKOpilI 3a Bce, 0€3 COIialbHOI 3TypPTOBAHOCTI HE BiOYAEThCS Ta, 3BICHO, HE
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3a0e3MeYnTh YCHIIIHOCTI peai3amii MpPaKTHYHUX MOXKIMBOCTEH OHJIAH
syctpivuert (Hampel & Stickler, 2005, c. 318). BBaxkaeMo 11iIKOM KOPEKTHUM
TBEPJDKCHHS HAYKOBIIIB, II0 KOMYHIKaTHUBHA METOJIMKA HABUYaHHS 1HO3EMHOI
MOBH 1 B3a€MOJIISI MDK YYaCHHMKaMH Ma€ BUpIIIajIbHE 3HAYCHHSI Ta MOXE OyTH
JOCSITHYTa B OHJIAH KypCl 3aBJSKM METOJMYHO MPaBUJIbHIN po3poOIll 3aB1aHb.
HekopekTHa 3 TOYKM 30py MENAroriku Ta METOAMKUA MOOyJO0Ba 3aBlaHb Ta
BIJICYTHICTh COLIaJIbHOI 3TyPTOBAHOCTI MOXYTh HEPEUIKOKATH CTyJIEeHTaM
OynyBatu 3Hauymii crocyHku (O’Dowd & Ritter, 2006).

KpeaTuBHicTh, sKy BYE€HI B 1HO3EMHIM TepMIHOJIOTII Ha3UBAaIOTh
HABUYKOIO OHJIAWH BUKJIaJaya 1HO3€MHO1 MOBH, TiepeOyBac Ha WoCmoOMYy piHi
nipamiou. Y CBOEMY JOCIIPKEHHI MU PO3TJISIAa€EMO KPEaTUBHICTD K 3/1aTHICTh
BUKJIaJlaya 3HAXOAUTH ab0 CaMOCTIMHO MPOJIYKYyBaTM HOBI OPUTIHAJIBHI 1€l
oprasizailii HaB4aJIbHOT'O MPOLIECY, YCHIITHO BUPIIIYBAaTH MOCTABIEHI 3aBJIAHHS
HECTaHJApPTHUM YUHOM, a TaKOX SIK OaueHHsA MpoOJEeMU MiJ PI3HUMH KyTaMH
30py Ta BUPILIYBATH iX YHIKAJIbHUM CIIOCOOOM.

C. A. Chapelle ta V. Hegelheimer (2004) 3a3Ha4atoTsh, 1110 MOIIYK, OIlIHKA
1 Tpancopmallis IUAAKTAYHUX MaTepialdiB € BaXXJIUBUMH BMIHHSMU BeO-
rpaMOTHOCTI, HEOOX1THMMH BciM Bukiagadam XXI cT., ockuibku BcecBiTHs
[aTepHeT Mepeka 3abe3nedye MMUPOKUI CIIEKTP pecypciB Uit BUKIaaanHs. J{s
BUKJIaJa4ya JUCTAHIIMHUX KypCiB 11 BMIHHS HEOOX1H1 JIJIsl MOJIETTIICHHSI BUOOPY
SKICHOTO, AaBTEHTUYHOIO HABYAJIbHOTO MaTepialy Jisi BUBYEHHS 1HO3EMHOI
MOBH 1 PO3BHUTKY KPEaTHBHOCTI y po3poOlll OHJailH 3aBlIaHh Ha OCHOBI
npuHIUIiB KomyHikatuBHoro miaxoxy (Chapelle & Hegelheimer, 2004, c. 319).
KpeaTtuBHICTh HE OOMEXKYETHCS JHUIIE PO3POOKOIO0 JUIAKTUYHUX MaTepiais,
OCKIJIBKM TaK0Xk OXOIUIIOE TMOIIYK HOBUX CHOCOOIB BUKOpPUCTaHHS I[HTEpHET
iHCcTpyMeHTiB. Hanpukiian, O1p1IicTh 0€3KOIITOBHUX NPOrpaM JUisl TEKCTOBOTO
Ta FOJIOCOBOTO YaTy MEPIIOYEPTrOBO MPOMOHYBAIKCS K COLIAJIbHI IHCTPYMEHTH,
IpOTE IX TAaKOXK MOXKHAa BUKOPHUCTOBYBATH K TOCEPEIHUKH B KOMYHIKAaTHUBHHUX
MOBHUX BUJaX JTISIILHOCTI.

Y pa3i pobotu i3 3a3manerip MiATOTOBJICHUMH JUIAKTHYHUMH
MaTepiasaMu HeOOX1THO BOJIOAITH YMIHHSAM IIyKaTH, TOOMpATH, alanTyBaTu Ta
IMIJIEMEHTYBaTH B TIPOLIEC OHJIAMH HAaBUaHHS 3aBJaHHS JJIA YCHIIIHOTO
BUKJIAJIaHHA 1HO3€MHUX MOB, a TaK0X 3JaTHICTIO KPUTHUYHO PO3YMITH
MOXJIMBOCTI Ta OOMEXEHHS TEXHOJIOTIH 1 cepeloBUlIa CHIIKYBaHHS Ta
B3aemMoii B Mepexi Iateprer. D. Davis 1 R. Rose (2007, c¢.9) nonawots, 110
PO3yMIHHS TOTO, SIK 1 KOJIM HaJaBaTH MIATPUMKY CTYJEHTaM, SIK 1 KOJIU HaJaBaTH
MO>KJIMBOCTI JJI B3a€MOJIii, BMIHHS JOOMpAaTH Ta BUKOPUCTOBYBATH T'OTOBI
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pecypcu, a TakKOX CaMOCTIHHO pO3poONATH pecypcu i KOHKPETHUX
HAaBUYAJBHUX IIIJICH € HEOOXITHUMH YWHHUKAMH €(PEKTUBHOTO JMCTAHIIIIHOTO
BUKJIa/IaHHS.

Cvomuil, naiieuwguil pieeHp OXOIUIIOE BMIHHS PO3BHBATH OCOOMCTHI
CTWJIb BHUKJIAJIaHHA, SKHaleEeKTUBHIIIE BUKOPUCTOBYIOYM 3aCO0M MacOBOi
iHopMallii Ta TUAAKTUYHI MaTepiayid, GOpMYIOYH 3B’S30K 31 CTyJACHTaAMHU Ta
TBOPYO  BHKOPHUCTOBYIOUM  peCypcd Il CHOPHUSHHS  aKTUBHOMY
KOMYHIKaTUBHOMY BHBUeHHIO iHO3emHOi MoBu (Hampel & Stickler, 2005,
c. 319). Ha name nepekoHanHs, BAPOOJEHHS BJIIACHOTO CTHJIIO BUKIIQJAHHS HE
3BOJIUTHCS JIMIIE 10 HABUYOK, OCKIJIBKH 1€ € CKJIaJHEe 0COOMCTICHO-TIpodeciitHe
yTBOpeHHs. 1o cyTi, 1ilel piBeHb BUMAarae BiJi OHJIAH BHKJIaJiadya OBOJIOJIIHHS
BCiMa TIEpeiYeHUMU BHIIE 1 NPEACTaBICHUMH B TipaMiJii HaBUYKAMH,
BMIHHSAMM 1 34aTHOCTSIMU. MalCTepHICTh BUKJIAIaHHS HE € BPOHKEHOIO 1 MOXKE
BUMaraT BiJI BUKJAJayiB, SIKI 3BUKJIM JO TPAJUIINHOTO ayJUTOPHOTO
BUKJIQJ[aHHsI, 3aHOBO BUOYyBaTH CBiil BinacHui ctiiib. R. Hampel Ta U. Stickler
3a3HAYMIM, 110 HEJOCBIAYEHl BHKJIagadyl MOXYTb CIOYaTKy CHPUHHATH
BIJICYTHICTh MOBH TiJla OOMEXYIOUUM YMHHHUKOM, ajie 3pOoCcTaHHs 0013HAHOCTI Ta
BIIEBHEHOCT] Y HAaBUYKAaX Ta BMIHHSX MOIMEPEAHIX PIBHIB 3MOXE JAOMOMOITH iM
BIJIHANTHU BIACHUU CTUJIb BUKJIaAaHHSA. CUparOvYuCh HA BIACHUN NEJaroriyHui
JTIOCBI/I, TIOT'OJIPKYEMOCS 3 BUSHUMH, 1110 JESK1 TPOOJIEMH, sIKI BAHUKAIOTh Mij] 4ac
HABYaHHSA Ta TepeHax [HTepHeTy, MOXKyTb OyTH MOAIOHUMH a00 MapanelbHUMHU
70 TUX, IO ICHYIOTh TpPHU ayJUTOPHHUX 3aHATTAX, aje iX BUPIMICHHS MOXKE
JOCUTh CYTTEBO BIAPI3HATHCA. TakuM YHHOM, OHJIAWH BHUKIJIAJadli MAarOTh
PO3pOOUTH HOBI CTHIII BUKJIAJAHHS, K1 BIAMNOBIIATUMYTh HOBITHIM ITU(GPOBUM
3aco0aM HaBYaHHSI.

BucnoBku. 3miiicHenuit anamiz mipamian R. Hampel ta U. Stickler
JTIO3BOJISIE 3pOOUTH BUCHOBOK, IO JJii €(EKTUBHOTO BHUKJIAJAHHS 1HO3EMHO1
MOBH B OHJIAliH PEXMMI BUKJIaJlad Ma€ BOJIOJITU yCiMa 3HAHHSMH, BMIHHSMH,
HAaBUYKAMH, 3JaTHOCTSMH TOINO, TMPEJACTABICHUMHU Ha CIMOX PIBHAX
cxapakTepusoBaHoi mipamian. Takox mepekoHaHi, 1mo npodeciitHa miaroToBka
BUKJIaJlaya 1HO3EMHOI MOBH Ma€ OXOIUTIOBATH KypCH 3 KOMIT IOTEPHOI
IPaMOTHOCTI, METOJIOJIOTIT Ta METOJAWMKH OHJAH HaBYaHHA Ta KOPEKTHOTO
OLIIHIOBAHHS 3/100YTKIB CTYJEHTIB, OCKUIBKM BUKJIAJaHHS B [HTEpHETI CyTTEBO
BIJIPI3HSETHCS BiJl ayJUTOPHOTO HaBUaHHS MOBH. Lle, y cBoto uepry, nepeadavae
BIIPOBA/DKCHHSI TOCTYMOBUX 3MIH Yy 3MICT, (OpMHU 1 METOAU MIATOTOBKH
BHUKJIAJa4iB 1HO3EMHOI MOBH, SIKi JOIOMOXYTh iM y po30yJ0BI IMOJAIBIIOL
ycmimHoi mpodeciitHoi kap’epu Ha TepeHax IHTepHery. Taki 3MiHM MarOTh
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3a0€3MeYNTH MiABUILEHHS PIBHA OO0I3HAHOCTI BCIX BHUKJIaJadyiB MOBU CTOCOBHO
MOTEHITIaTy OHJIAH BUKJIAJIAHHSA 1HO3EMHOT MOBH, HOTO OCHOBHUX MPUHIIMITIB,
3MICTYy Ta METOJIB, a TakoXX (OPMyBaHHS CHUCTEMHU KOMIIETEHTHOCTEH,
HEOOX1JHUX JJI YCIIIIHKUX MOYMHAHb Y HOBIM raiysi.

Pe3ynbpTaT MpoBENEHOr0 MOCHIIKEHHSI MIATBEPKYIOTh HEOOXIIHICTh
3100yTTS OCHOBHUX YMIHb Ta 3JIaTHOCTEW OHJIAWH BUKJaJada y MPOIECl Pyxy
BrOpy Mipamiliolo, MOYMHAIOUM 3 ii HAMHIKYOrOo pPIBHS Ta 3aBEpUIYIOUU
HaWCKJIATHIITUM — BUPOOJICHHSAM BJIACHOTO CTIUIIO BUKJIaAaHHSA. OUeBHIHO, 110
TEXHIYHI Ta CHeliajJbHI YMIHHS pPOOOTH 3 IPOrpaMHUM 3a0€3MeUeHHSIM JIeriie
3aCBOITH Yy TOPIBHSHHI 3 OHJIAH COIllai3aIli€l0 Ta MOOYTOBOIO CIUIBHOTH.
Came TOMy mepCcHeKTHBU TNOAAJBIIMX PO3BiAOK yOauaeMo Yy po3poOiii
METOJIMKU HaBYaHHS BHUKJIAQAayiB 1HO3EMHMX MOB Ta MIATOTOBKHA I1X [0
e(EeKTUBHOTO BUKJIaJJaHHSI OHJIAH KYpCIB.

97



3acobu HasYasIbHOIi ma Haykoeo-0ocs1iOHoi pobomu, 2020, eun. 55
ISSN: 2312-1548 (Print), ISSN 2312-8801 (Online)

CIHHUCOK JIITEPATYPU

[Ipo ocsity. Ne 2145-VIII. (2017). Otpumano 3: https://zakon.rada.gov.ua/laws/show/2145-
19#Text

KoBtyH, O. B. (2010). TeopeTu4Hi acmekTH TOHATTSA '3arailbHOMOBJIECHHEBI yMIHHS".
Haykosuu gichuk  Ilie0enHoykpaincbko2o HAYIOHAIbHO20 neoazo2iunoco
yuieepcumemy imeni K. /. Yuuncokoeo (36. nayk. npayyw), 11-12, 200-209. Otpumano
3: http://er.nau.edu.ua/handle/NAU/11871

Mockanenko, B. B. (2013). Coyianizayis ocooucmocmi. Kuis : ®eHikc.

Temos, b. M. (1998). [lcuxonoeus u ncuxoguszuonocus uHOUBUOYATLHLIX pPA3IUYULL.
MockBa : MTHCTUTYT NPaKTUYECKOUN TICUXOJIOTHH.

Adam, D. F., & Logan, M. C. (2003, Winter). Preparing instructors for online instruction.
New Direction for Adult and Continuing Education, 100, 45-55.

Bennett, S., & Marsh, D. (2002). Are we expecting online tutors to run before they can walk?
Innovations in Education and Teaching International, 29(1), 14-20.

Chapelle, C. A., & Hegelheimer, V. (2004). The language teacher in the 21st century. In
S. Fotos & C. M. Browne (Eds.), New perspectives on CALL for second language
classrooms (pp. 299-316). Mahwah, NJ: Lawrence Erlbaum Associates.

Comas-Quinn, A. (2011). Learning to teach online or learning to become an online teacher:
an exploration of teachers’ experiences in a blended learning course. ReCALL, 23(03),
218-232.

Compton, L. K. L. (2009). Preparing language teachers to teach language online: a look at
skills, roles, and responsibilities, Computer Assisted Language Learning, 22(1),73-99.
DOI: https://doi.org/10.1080/09588220802613831.

Davis, D., & Rose, R. (2007). Professional developments for virtual schooling and online
learning. URL: https://files.eric.ed.gov/fulltext/ED509632.pdf

Freeman, R. (1997). Managing Open Systems. London: Kogan Page.
DOI: https://doi.org/10.4324/9781315041841

Hampel, R., & Stickler, U. (2005). New skills for new classrooms: Training tutors to teach
languages online. Computer Assisted Language Learning, 18(4), 311-326.

Jones, C. M., & Youngs, B. L. (2006). Teacher preparation for online language instruction. In
P. Hubbard & M. Levy (Eds.), Teacher education in CALL (pp.267-282).
Philadelphia: John Benjamins Publishing Company.

Kessler, G. (2007) Formal and informal CALL preparation and teacher attitude toward
technology. Computer Assisted Language Learning, 20(2), 173-188.

McLoughlin, C., & Oliver, R. (1999). Pedagogic roles and dynamics in telematics
environments. In M. Selinger & J. Pearson (Eds.), Telematics in education: Trends
and issues (pp. 32-50). Amsterdam: Pergamon.

McPherson, M. A., & Nunes, J. M. B. (2004). The role of tutors as an integral part of online
learning support, European Journal of Open and Distance Learning. Retrieved from:
http://www.eurodl.org/materials/contrib/2004/Maggie MsP.html.

98


https://zakon.rada.gov.ua/laws/show/2145-19#Text
https://zakon.rada.gov.ua/laws/show/2145-19#Text
http://er.nau.edu.ua/handle/NAU/11871
https://doi.org/10.1080/09588220802613831
https://files.eric.ed.gov/fulltext/ED509632.pdf
https://doi.org/10.4324/9781315041841
http://www.eurodl.org/materials/contrib/2004/Maggie_MsP.html

LaHOpa H. A. 7 OCHOBHUX KOMiemeHmHocmeu
OHJ1aliH suKriadaya iHO3eMHUX MO&

Murday, K., Ushida, E., & Chenoweth, A. (2008). Learners’ and teachers’ perspectives on
language learning. Computer Assisted Language Learning, 21(2), 125-142.

O’Dowd, R., & Ritter, M. (2006). Understanding and working with "failed communication"
in telecollaborative exchanges. CALICO Journal, 23(3), 623-642.

Palloff, R. M., & Pratt, K. (1999). Building learning communities in cyberspace: Effective
strategies for the online classroom. San Francisco: Jossey-Bass.

Rosell-Aguilar, F. (2007). Changing tutor roles in online tutorial support for Open Distance
Learning through audio-graphic SCMC, JALT-CALL Journal, 3(1-2), 81-94.

Salmon, G. (2003) E-moderating: The Key to Teaching and Learning Online. (2nd ed.).
London and New York: RoutledgeFalmer.

Setiyawati, E., Wulandari, F., Moch Bahak, A., Rudyanto, H. & Santia, I. (2018). Using
Online Learning Systems to Measure Students’ Basic Teaching Skills. International
Journal of Engineering & Technology, 7(4.7), 463-467.

Shelley, M., White, C., Baumann, U. & Murphy, L. (2006). It’s a unique role! Perspectives on
tutor attributes and expertise in distance language learning. International Review of
Research in  Open and Distance Learning, 7(2). Retrieved from:
http://www.irrodl.org/index.php/irrodl/article/view/297/609.

Wiebe, G., & Kabata, K. (2010). Students’ and instructors’ attitudes toward the use of CALL
in foreign language teaching and learning, Computer Assisted Language Learning,
23(3),221-234.

REFERENCES

Pro osvitu [On education]. No 2145-VIIL. (2017). Retrieved from:
https://zakon.rada.gov.ua/laws/show/2145-19#Text [in Ukrainian]

Kovtun, O. V. (2010). Teoretychni aspekty poniattia "zahalnomovnnievi uminnia”
[Theoretical aspects of the concept "common speech skills"]. Naukovyi visnyk
Pivdennoukrainskoho  natsionalnoho  pedahohichnoho  universytetu  imeni
K. D. Ushynskoho [Scientific Bulletin of the State institution "South Ukrainian
National Pedagogical University named after K. D. Ushinsky"], 7/-12, 200-209. [in
Ukrainian].

Moskalenko, V. V. (2013). Sotsializatsiya osobystosti [Person socialization]. Kyiv: Feniks.
[in Ukrainian].

Teplov, B. M. (1998). Psykhologiya i psikhofiziologiya individualnykh razlichiy. Izbrannye
psikhologicheskie trudy [Psychology and psychophysiology of individual differences.
Selected psychological works]. Moskva: Instutut prakticheskoy psikhologii. [in
Russian].

Adam, D. F., & Logan, M. C. (2003, Winter). Preparing instructors for online instruction.
New Direction for Adult and Continuing Education, 100, 45-55.

Bennett, S., & Marsh, D. (2002). Are we expecting online tutors to run before they can walk?
Innovations in Education and Teaching International, 29(1), 14-20.

99


http://www.irrodl.org/index.php/irrodl/article/view/297/609
https://zakon.rada.gov.ua/laws/show/2145-19#Text

3acobu HasYasIbHOIi ma Haykoeo-0ocs1iOHoi pobomu, 2020, eun. 55
ISSN: 2312-1548 (Print), ISSN 2312-8801 (Online)

Chapelle, C. A., & Hegelheimer, V. (2004). The language teacher in the 21st century. In
S. Fotos & C. M. Browne (Eds.), New perspectives on CALL for second language
classrooms (pp. 299-316). Mahwah, NJ: Lawrence Erlbaum Associates.

Comas-Quinn, A. (2011). Learning to teach online or learning to become an online teacher:
an exploration of teachers’ experiences in a blended learning course. ReCALL, 23(03),
218-232.

Compton, L. K. L. (2009). Preparing language teachers to teach language online: a look at
skills, roles, and responsibilities, Computer Assisted Language Learning, 22(1),73-99.
DOI: https://doi.org/10.1080/09588220802613831.

Davis, D., & Rose, R. (2007). Professional developments for virtual schooling and online
learning. URL: https://files.eric.ed.gov/fulltext/ED509632.pdf

Freeman, R. (1997). Managing Open Systems. London: Kogan Page.
DOI: https://doi.org/10.4324/9781315041841

Hampel, R., & Stickler, U. (2005). New skills for new classrooms: Training tutors to teach
languages online. Computer Assisted Language Learning, 18(4), 311-326.

Jones, C. M., & Youngs, B. L. (2006). Teacher preparation for online language instruction. In
P. Hubbard & M. Levy (Eds.), Teacher education in CALL (pp.267-282).
Philadelphia: John Benjamins Publishing Company.

Kessler, G. (2007) Formal and informal CALL preparation and teacher attitude toward
technology. Computer Assisted Language Learning, 20(2), 173-188.

McLoughlin, C., & Oliver, R. (1999). Pedagogic roles and dynamics in telematics
environments. In M. Selinger & J. Pearson (Eds.), Telematics in education: Trends
and issues (pp. 32-50). Amsterdam: Pergamon.

McPherson, M. A., & Nunes, J. M. B. (2004). The role of tutors as an integral part of online
learning support, European Journal of Open and Distance Learning. Retrieved from:
http://www.eurodl.org/materials/contrib/2004/Maggie MsP.html.

Murday, K., Ushida, E., & Chenoweth, A. (2008). Learners’ and teachers’ perspectives on
language learning. Computer Assisted Language Learning, 21(2), 125-142.

O’Dowd, R., & Ritter, M. (2006). Understanding and working with "failed communication"
in telecollaborative exchanges. CALICO Journal, 23(3), 623-642.

Palloff, R. M., & Pratt, K. (1999). Building learning communities in cyberspace: Effective
strategies for the online classroom. San Francisco: Jossey-Bass.

Rosell-Aguilar, F. (2007). Changing tutor roles in online tutorial support for Open Distance
Learning through audio-graphic SCMC, JALT-CALL Journal, 3(1-2), 81-94.

Salmon, G. (2003) E-moderating: The Key to Teaching and Learning Online. (2nd ed.).
London and New York: RoutledgeFalmer.

Setiyawati, E., Wulandari, F., Moch Bahak, A., Rudyanto, H. & Santia, I. (2018). Using
Online Learning Systems to Measure Students’ Basic Teaching Skills. International
Journal of Engineering & Technology, 7(4.7), 463-467.

100


https://doi.org/10.1080/09588220802613831
https://files.eric.ed.gov/fulltext/ED509632.pdf
https://doi.org/10.4324/9781315041841
http://www.eurodl.org/materials/contrib/2004/Maggie_MsP.html

LaHOpa H. A. 7 OCHOBHUX KOMiemeHmHocmeu
OHJ1aliH suKriadaya iHO3eMHUX MO&

Shelley, M., White, C., Baumann, U. & Murphy, L. (2006). It’s a unique role! Perspectives on
tutor attributes and expertise in distance language learning. International Review of
Research in  Open and Distance Learning, 7(2). Retrieved from:
http://www.irrodl.org/index.php/irrodl/article/view/297/609.

Wiebe, G., & Kabata, K. (2010). Students’ and instructors’ attitudes toward the use of CALL
in foreign language teaching and learning, Computer Assisted Language Learning,
23(3), 221-234.

IManapa Hartauisa AnapiiBHa Nataliya Shandra

Kanaunar negaroriyHux Hayk, Candidate of Pedagogical Sciences,
JOLIEHT KadeIpyu iIHO3eMHUX MOB JISI Associate Professor of the Department
MPUPOTHUINX HAYK of Foreign Languages for Sciences
JIbBIBCHKOT'O HAI[IOHAIBHOTO YHIBEPCUTETY Ivan Franko National University of Lviv
iMeH1 [Bana ®panka

Ayn. 415, Byn. YHiBepCUTETChKa, 1, Room 415, Universytetska str., 1
JIsBiB, Ykpaina 79000 Lviv, Ukraine, 79000

Ten. +38097 703 14 23 Tel. +38097 703 14 23

ORCID ID: 0000-0003-1321-4828 ORCID ID: 0000-0003-1321-4828
E-mail: nataliya.shandra@lnu.edu.ua E-mail: nataliya.shandra@lnu.edu.ua

101


http://www.irrodl.org/index.php/irrodl/article/view/297/609
http://orcid.org/0000-0003-1321-4828
mailto:nataliya.shandra@lnu.edu.ua
http://orcid.org/0000-0003-1321-4828
mailto:nataliya.shandra@lnu.edu.ua

