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THE SYSTEMATIZATION OF TERMS IN THE PROCESS
OF PROFESSIONAL MEDICAL COMMUNICATION

The article analyses modern scientific literature, which considers the features
of the functioning and stages of the study of medical terminology in linguistics. Pe-
culiarities of a doctor’s professional activity in medical discourse are considered. The
principles of classification of medical terms are described. It is emphasized that during
the professional communication of a doctor with a patient, the frequency of specific
medical terms usage differs from other types of communication. The following the-
matic groups of medical terms are singled out: names of diseases; names of symptoms
and their characteristics; names of organs (anatomical terms); names of instruments
and tools; names of diagnostic methods; names of medical departments.
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3aninceka I. fI. Cucremarusanisa repmiHiB y nmpoueci npodeciitnoi me-
BUYHOI KOMYHIKaIii. Y cmammi npoananizosano cy4acHy Hayxkoey simepamy-
DY, w0 po32na0ae 0cobnusocmi PyHKUIOHY8AHHS MA emany BUBHeHHT MeOUUHOT
MepmiHosIo2il 8 NiHeBiCUUHILL HAYYi. ApeyMeHmMo8aHo akmyanvHicme ma nep-
cneKmueHicmv 00CioNeHHS 3a3Hadenol npobnemu. ITio meOuuHow mepminonozieo
posymiemo mepminocucmemy, w0 8ionosioae 2anysi suamv «Meduyuna» 3azanom,
i CyKynHicmo siekcem, SIKi ONUCYI0Mb mMa No3HAYArms YactmuHu, 0p2anu, npoyec
J00CbK020 0p2aHismy 30Kpema.

Iicepenvroo 6a3010 00CTIONEHHS CILy2y8anu neKceMu HA NOSHAHEHHS CY4ac-
HUX YKPATHCOKUX MeOUMHUX mepMiHie. Y HAYKO08ili cmydii npoaHanizosano meout-
HUll mepmin AK 00UHUUIO YKPATHCbKOT mepmiHocucmemu 8 npoueci npogecitinozo
cninkysanms mikaps 3 nayienmom. Poszensuymo ocobnusocmi npogecitinoi dismo-
Hocmi ikaps 8 meduuHomy ouckypci. Cxapakmepuso8ano npuHyunu Kaacugika-
yii meduurux mepminie. Hazonouweno, ujo nio uac npogecitinoi komynikauii nikaps
3 NAUIEHMOM YACIMOMHICb YHUBAHHS KOHKPEMHUX MEOUMHUX MepMitie 6i0pi3-
HAEMbCS 6i0 THUUX MUNIB CNiNKy8aHHs. Buokpemneno maxi memamuuni epynu
MeOUMHUX MePMiHi6: HA36U 3aX60PH06AHD, JIeKCeMU HA NO3HAYEHHS CUMNINOMIG
X60p006 ma iXHiX 03HAK, HA36U 0PeaHi6 (AHAMOMIUHI MePMiHUL), HA36U THCIMPYMeH-
mig i npunadis, mepminu Ha NO3HAUEHHS Memo0i6 diaeHoCMuKY, HA368U 8i00ineHb
MeOUHHUX 3aK1a0i6.
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Bcmanosnero, w0 eexmuere cHinKy8aHHs Xapaxmepusyemvcs CHislbHOW0
Memoio, 008ipoto, no6azoto ma cnisnpayero rikaps 3 navienmom. Baxnusumu 3a-
co6amu 4b0o2o € BUKOPUCTNAHHA 3PO3YMINOT nauieHmosi meouuHoi mepminosnoeii,
a Maxoi OOMPUMAHHS NPAGUT eMUKEMY CNINKY8AHHA MA 3A2ANbHUX NPABUTL NOBe-
OiHKU. ApeyMeHM0BaAHO 3HAUYUWLICMb MeMU HAYK080i cmydil 6 onanysanHi paxosoi
mepmiHosnoeii 8 npoyeci cninky8anHs «uikap — nayieHmy. IIpobnemu popmysanms,
PYHKUIOHY8AHHSA MA PO3BUMKY MEOUUHUX MePMiHie nompebyromv po3pobxu edu-
HOT KOHUeNnyil mepmiHOmMEOpeHHs 3 yPaxXy8anHam 00c6i0y ma no3umueHux 00cse-
HeHb HAYK0BUi6 Pi3HUX noKOoniHb. Cucmemamuyune 6USHeHHS Cy4acHol YKpaiHcoKoi
MeOUUHOT MepMIHO/IOZiT MOJce NOKPAULUMU A CUCEMAMU3YBAMU 3HAHHS 6 Uill
cpepi.

Kntouosi cnoea: meduuna mepminonozis, Knacugikauis meouuHux mepminis,
npogeciiina MeouHa KOMyHIKAUIA, KOMYyHIKAMUBHI HABUUKU, MO8A TIIKAPA | nayi-
enma.

Introduction

Medical terminology is an important area of research for linguists.
Their interest according to the medical communication has grown signifi-
cantly in recent decades due to the active development of various branches
of medicine, the emergence of new methods and devices for diagnosis and
treatment of diseases. Cosmetology, dentistry and pharmacy are especially
actively developing. Such conditions ensure the growth of the role of com-
munication quality and professional speech of the specialist. The relevance
of the study was determined by the following factors: 1) the emergence
and development of new branches of medicine; 2) increase in the num-
ber of participants in medical communication, which is determined by the
functioning of medical programs in the mass-media; 3) the need for a com-
prehensive description of medical terminology, which represents the pro-
fessional communication of the doctor with the patient.

We consider the works of Ukrainian and foreign scientists to be funda-
mental researches of medical terminology, which present:

1) the medical discourse: J. Heritage, Douglas W. Maynard (2006a;
2006b), James M. Wilce (2009), N. P. Lytvynenko (2009; 2010), L. B. Shutak
(2014);

2) the modern medical terminology: Ukrainian - A. V. Tkach (2010),
N. P. Lytvynenko, N. V. Misnyk (2002; 2013), D. Yu. Banit (2014), I. Ya. Za-
lipska (2020a), English — A. T. McCray, S. Srinivasan, A. C. Browne (1994),
S. Koch-Weser, W. DeJong, R. Rudd (2009), Z. Alakrawi (2016), E. Wong,
S. Juneja (2017), H. Dalianis (2018);
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3) the lexico-semantic features of medical terms V. I. Tykhosha (2003),
H. Wulft (2004), N. V. Tsisar (2008), V. I. Lysenko (2009), A. V. Tkach
(2015), L. Ya. Zalipska (2019);

4) the word-forming identity and variability of Ukrainian medical ter-
minology: A. V. Tkach (2009; 2014), I. Ya. Zalipska (2020b);

5) the modeling of medical terminology thesaurus: L. M. Filyuk (2016).

In addition, it is worth paying attention to the new direction of re-
search, in particular the professional communication of the doctor with
the patient. The study and systematization of medical terms in the process
of professional communication requires new thorough researches. This
motivates the relevance of the research topic.

The purpose of the article is to study comprehensively the principles
of the classification of medical terms in the process of the professional com-
munication of the doctor with the patient. The priority task is to present
and characterize the importance of choosing the appropriate medical term
and having communication skills in the conversation process between the
physician and the patient.

Methodology of Research

The specificity of the investigated object necessitated the use of a num-
ber of methods: the direct observation - to fix and collect the actual material;
the descriptive method - to characterize and summarize the collected fac-
tual material; conceptual-linguistic - to differentiate medical terms in the
process of professional communication of the doctor and the patient.

Results and Discussions

Communication is the exchange of information between recipients
through verbal and nonverbal types of transmission. Undoubtedly, com-
munication is an instrument of professional activity. Professional com-
munication provides the perception and transmission of information,
interaction, interinfluence, exchange of views between experts in one
or different fields. Based on this, professional medical communication is
a part of professional communication and produces a set of retrospective
and specialized knowledge, skills, values of feelings in the process of com-
munication “doctor-doctor”, “doctor-patient”

The specificity of a doctor’s professional activity is that this person is
the first and final link in the medical discourse. In addition, the patient’s
physical and, most importantly, psychological health directly depends
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on the ability of a physician to communicate professionally. It should be
noted that the term is a central element of this system. «The term should be
understood as a word or phrase that denotes a concept, process in a special
field of communication, in a particular field of knowledge or human activi-
ty. The medical term is a representative of medical communication. It em-
phasizes the monosemantic basis of the term» (Zalipska, 2020a: 65). That is
why a doctor’s speech must be accurate, unambiguous, unerring, truthful
and responds to all levels of literary language — orthoepic, phonetic, lexical,
word-forming, morphological, syntactic, orthographic and stylistic. The
result of communication depends on those features and focuses also on the
human factor.

We want to analyze the principles of the classification of medical terms
in the process of the professional communication of the doctor with the
patient. Traditionally, scientific terms are divided into general, interdisci-
plinary and specialized. Linguists classify medical terms into the anatomi-
cal medical terms, the clinical medical terms, the medical terms of disease
names, the dental terms and the pharmaceutical terms. Due to the pecu-
liarities of the doctor’s communication, it is necessary to distinguish such
groups of medical terms that are frequent in their professional communica-
tion with the patient:

1) names of diseases;

2) names of symptoms and their characteristics;

3) names of organs (anatomical terms);

4) names of instruments and tools;

5) names of diagnostic methods;

6) names of medical departments.

The examples for each thematic group of medical terms will be pre-
sented. Names of diseases are divided according to human body systems,
such as: 1) cardiovascular system: angina pectoris (cmenokapdis), myocar-
ditis (miokapoum); 2) digestive system: cirrhosis (yupos neuinku), gallstone
disease (xosuHokam’sHa xéopoba); 3) urinary system: cystitis (yucmum),
urethritis (ypempum); 4) reproductive system: cervical erosion (epo3ist uiuii-
ku mamxu), endometritis (endomempum), uterine fibroids (mioma mam-
ku); 5) respiratory system: bronchitis (6ponxim), pharyngitis (papuneim);
6) human body tissues: eczema (ex3ema), vitiligo (eimunieo); 7) senses sys-
tem: cataract (xkamapakma), conjunctivitis (kon’tonxkmusim), farsighted-
ness, hypermetropia (0anexosopicmo); 8) musculoskeletal system: arthritis
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(apmpum), arthrosis (apmpo3s); 8) endocrine system: acromegaly (axpome-
eanist), cretinism (kpemunizm); 9) central nervous system: atherosclerosis
(amepocknepos), neurocirculatory dystonia (Hetipoyupkynsmopua oucmo-
Hiz). In addition, it is also singled out 10) infectious diseases: coronavirus
disease (koponasipyc), measles (kip), varicella (6impsna sicna); 11) diseases
of the blood: anemia (anemis), erythroblastosis fetalis (epumpobnacmos),
leukaemia (neiixemis).

Examples of another thematic groups are presented:

- names of symptoms and their characteristics are: bitterness in the
mouth (zipkoma 6 pomi), constipation (3axpen), diarrhea (npowoc), general
weakness (3azanvra cnabkicmv), heartburn (neuis), pain under the right
(left) rib (6inv nio npasum (nieum) pebpom, acute (cocmpuii), abrupt (pis-
kuil), burning (nexyuuii), spasmodic (cnasmamuunuii);

- names of organs (anatomical terms): conjunctiva (koHtoHkmusea),
fallopian tube (mamxosa mpy6a), mammary gland (monouna 3ano3a), pan-
creas (niownynkosa 3anosa), pupil (3inuys), rectum (npsama kuuika), uterus
(mamxa), visual nerve (3oposuii Heps);

- names of instruments and tools: clip (3amuckau), forceps (wunu;i),
ophthalmoscope (opmanvmockon), slit lamp (winunna namna), stethoscope
(cmemockon);

- names of diagnostic methods: colonoscopy (xononockonis), diagnos-
tic ultrasound (ynompaseykoea diaznocmuxa), tomography (komn’romepHa
momozpagis);

- names of medical departments: gynecological department (zinexono-
eiune 8i00inenns), surgical department (xipypeiune 8i0dinens), traumatolo-
gy department (mpasmamonoziute 8i00ineHHs).

The scientific investigation shows that effective communication is
characterized by common purpose, trust, respect and collaboration. One
of the first crucial steps is using that medical terminology which is under-
standable for a patient. The rallying point should be the etiquette of com-
munication and the general rules of behavior standards. When the patient
feels the safety and understands the meaning of medical terms, only then
cooperation will succeed.

Conclusions

Medical terminology is a complex system with its laws of organization,
peculiarities of functioning and types of word-building. Today, the medical
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term does not focus only on technological system issues, but also on the
human factor. This is confirmed by the practical communication aspect
between health professionals and patients. Undoubtedly, effective commu-
nication encourages collaboration and helps to prevent the mistakes. It is
important for the doctor to possess good communicative skills, to speak
with a patient tolerantly and with respect, not to accumulate a conversa-
tion with a large number of terms, to assess possible setups for ineffective
communication. By addressing these issues, the physician has the opportu-
nity to significantly improve their clinical outcomes. Systematic investiga-
tion of the medical terminology, the communicative skills, classification
of medical terms, professional medical communication of a doctor and
a patient can improve and systematize knowledge of this sphere in perspec-
tive.
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