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YK 316.77.811.161.2 JI. 4. THatioK, 1O. M. [lepeBaHKO

KOTHITUBHO-KOHIEIITYAJIbHI ACITEKTU
1 KOMYHIKATUBHO-IIPATMATUYHI BUSIBU BBIYIMBOCTI
B AHITIIMICBKUX IIHTBOKY/IBTYPAX
(6puTaHCHKiil, aMePUKAHCHKIll, aBCTPATiCHKilt)

Po3zenanymo xoeHimueHo-kKoHUenmyanvHi acnekmu ti KOMyHIiKAmueHo-npaz-
MamuuHi 8US6U KAmezopii 86iUNUB0CMI, 30KPeMaA KOMYHIKAMUBHUX cmparmeziil
NO3UMUBHOT A HeeamueHoi 86i4UE0CMI, O/ NO3HAYEHHS eTMHOKY/IbIMYPHOT CB0€E-
piOHOCMI 00CTONYBAHO20 MOB/IEHHEBO20 (PeHOMEHA HA pakmuuHoMy mamepiani
aweniiicokomosHux npocmopis. Cxapakmepusosaro npunyun Iloniannu, xonuyen-
uiro 30epexcenHs obnuuts, positive face (nosumusne o6nuyus) i negative face (ne-
eamueHe 00nuu4s). Posensanymo xamezopito 66i4nusocmi é meopii ma npaxkmui
MINKYTOMYPHOT KOMYHIKAUIT; cXapakmepusosamno cmpamezii 6614601 no8ediHKU
8 PI3HUX TIIH2BOKYTIIMYPHUX NPOCMOPAX K MAPKEPU MEN HOPMU, U0 BUSHAUAIOMD
eexmusHicmy MinocoOUCMICHOT iHMePaKyii 6 yMOBAX MidKYIbIMYPHO20 CHIKY-
BAHHSL.

Knouosi cnosa: nosumusna ii HeeamueHa 66iunusicmo, npuryun Ioniannu,
MINCKYTIbMYPHA KOMYHIKAUIS, NiH2B0KYNbMYPHI, KOZHIMUBHO-KOHUENMyanvHi ac-
nexmu, KOMyHIKAMUBHO-NPALMAMUYHT BULBU.

Hnatiuk L., Derevianko J. Cognitive-conceptual Aspects and Communica-
tive-Pragmatic Manifestations of Politeness in English Linguoculture. The eth-
nospecial application of the communicative rules of polite communication is relevant
to the study because the national and cultural factors of a single speech environment
significantly affect not only the elements of the communicative code, but also the com-
munication process with all its components. Manifestations of polite communicative
behaviour in different linguocultures require in-depth study.

This study addresses the issues of everyday etiquette situations in various cul-
tures. The purposes are: to consider the category of politeness in theory and prac-
tice of intercultural communication; to identify a model of polite speech behaviour
in broad-functional-pragmatic context; to determine a set of linguistic means of ex-
pressing strategies of polite behaviour in English-speaking countries.

The main tasks of the article are: to describe the general and differential cha-
racteristics of everyday communication etiquette that can be found in different
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English-speaking cultures; to identify cognitive and conceptual features of polite
speech behaviour in a broad functional and pragmatic context; to determine the fea-
tures of the use of politeness strategies, positive and negative ones in particular.

Comparative analysis of communicative actions carried out by the representa-
tives of different linguistic cultures in typical communication situations reveals simi-
larities and differences, as well as socially positive, acceptable rules of non-conflict
interaction. If communication participants ignore the requirements of the politeness
principle, the communicative acts fail, since the communicative strategy of rude-
ness or indifference does not lead to success in communication. Pragmatic efficiency
and success in achieving the intended goal largely depend on the skillful application
of maxims in conversation. In English-speaking cultures, negative politeness dom-
inates, the strategies of which are associated with giving freedom to the addressee
to satisfy his or her need for immunity, which provides intrusion into the addressee’s
privacy.

This is followed by a discussion of the politeness category in the intercultural
aspect, further establishment of shared and culture-specific rules of speech behaviour
of representatives from different cultures.

Keywords: speech etiquette, etiquette sign, etiquette formula, means of verbal-
ization, nonverbal and paraverbal means of communication.

Beryn

3icTaB/leHHA JiHTBOKY/IbBTYPHMX KOMYHIKaTMBHMX SBUII IIOKa3ye
PISHMIIIO MDK TUM, 1IJ0 BU3HAYAETHCS 610/IOTiYHOI0 HATYPOIO TIOUHM i €
0i1b1I0I0 MipOI0 IHCTMHKTUBHYM Ta YHiBepCaIbHMM, i THM, 11O 3aCBiguye
HAJIEXXHICTD 1i 10 TIEBHOTO KY/IbTYPHOTO CIAfIKy. 3iCTaB/IEHHA TUX 9M TUX
KOMYHIKaTUBHUX ABNI Y PiSHUX JIIHTBOKY/IBTYPHMX IIPOCTOPAX YMOXK/IUB-
JTIOE BUAIB NIeBHNUX CIeIV(PIYHNX PYIC KOHKPETHOTO €THOCY.

HajiMeHyBaHHsS 3 Hal[iOHaJIbHO-KY/JIBTYPHUM PO3MAITTAM CPOpMO-
BaHi il BIUIMBOM CYCIi/IbHO-eKOHOMIYHMX YMHHUKIB, IO BifOMBaOTH
Pi3HOGAPBHICTD CBITOCHPUITHATTA OKPEeMUMM JIIHTBOCIIIBHOTaMM. Y pis-
HUX JIHTBOKY/JIBTYpax HOAIOHMM CTepeoTUIIaM INpHUTaMaHHI He TiIbKU
pi3Hi 3Ha4YeHHs, aje ¥ pi3Hi Popmu ixuboro BusABy. Hampukiaj, «okpuk
O Jezu! B monbcKiit THIBOKYNIbTYPI XapaKTepHMIT AIA MOBJIEHHS JXiHOK,
B aBCTpaIiIichKill — 4omoBikiB. Buryk Moj Boze! misa nmomnska HabnykeHmit
JI0 MOJIUTBY, IJIS aHIJIILA — Iie BUC/IOB/ICHHS 30€HTe)XeHH, a JU/IA HiMIA —
nopasku (Mein Gott!). ITpescTaBHUK pPOCINICBKOI JTIHIBOKYIBTYPU PO3-
MEXXOBY€E Me/TaHXoilHy pedrekcito B O, rocroan!, cran moky B O Boxe!
i HaBMIUMII CTYIIHD BUABY 3AMBYBaHHs ab0 3axorvieHHA B boxke moii! bi-
7opyc BKafie y cBoe Moit Tl boxxyxHa! He TifbKM BCi Tpy BuIesTrafaHi
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BifITIHKM, ajie JI CBO€IO IIPUCTPACTIO IO NECTIMBOCTI 3MEHIUNTD IVCTAH-
uiro Mk co6oro i borom» (Konrorkesuy, 2011: 160-162). Y mparmaruii
CIIIKYBaHHSI IIEBHOTO €THOCY BifoOpa>keHMil JIHTBOKOTHITMBHMIT KO,
IO B KOXXHOMY MOBJICHHEBOMY CepPeJJOBUIIi BUAB/ISE CBOIO CAMOOYTHICTb.
Tomy Bce 6i/bII aKTya/JbHMM CTa€ BYBYEHHS KOTHITMBHO-KOHIIEITYa/lb-
HJIX Ta KOMYHIKaTMBHO-IIParMaTUYHMX acIeKTiB MDKOCOOMCTICHOI iHTep-
aK1ii, 30KpeMa B MDKKyIbTypHOMY pakypci. T. banmep, €. bapTMincbknit,
®. C. bayesny, II. Bpayn, A. Bexo6urpka, I. O. Tony6oscoka, [I. [oppoH,
[-I1. Ipaiic, T. A. Ban [leiik, A. I1. 3arnitko, O. C. Iccepe, €. B. Kioes,
M. 1. Konromkesuy, JIx. JTakodd, k. /iy, B. M. Manaxis, B. O. ITa-
pamyk, M. Caproscbkuit, O. A. Cementok, H. I. PopmaHoBcbKka Ta iHmi
aHATI3YIOTh (YHKIITHO-IIParMaTN4YHi aCIeKTV CUTYaTHBHO-MOBJICHHE-
BOT'O B3a€EMOBIUIVMBY B 3araJlbHOTUIIONIONIYHOMY Ta 3iCTaBHOMY BMUMipax,
posrAmaoun HU3KY (PyHZaMEeHTa/JIbHUX TEOPeTMYHMX IpobieM Teopil
MOBHOI KOMYyHiKanjii. OfjHaK I103a yBarowo 3ajJuIINBCs, HAIIPUK/IAJ], PO3-
IJIA7, KOTHITMBHO-KOHIIENITYa/IbHMX aCHeKTiB i PyHKIITHO-TparMaTM4HIX
BMABIB YBiYIMBOCTI B yMOBaX iHT€pIIEPCOHAIbHOI B3a€MO/ii, B aHIJIil-
CbKOMOBHMX IIPOCTOPaX 30KpeMa, Y BCTAHOBJ/IEHHI CIIIIBHMUX Ta BiMiHHUX
03HaK eTHoCTenMpiky QyHKUINHNX BUABIB KOMYHIKaTMBHOI IOBEiHKM
B OpUTAHCBKOMY, aMEPUKAHCBKOMY, @ TaKOXX aBCTPA/IiICbKOMY MOBJIEH-
HEBIIX CePENOBUIIIAX /I BUABY ii0€THIYHUX 0COONMMBOCTEN 3aCTOCYBaH-
Hs KOMYHIKaTMBHUX IPaBU/ YBiYIMBOTO CHiIKyBaHHA. OCKiIbKI BUABU
BBiWINBOI KOMYHIKaTVBHOI IIOBEAiHKM B Pi3HMX JIIHIBOKY/IbTypaX HOCIiB
QHIIIICbKOI MOBU He Oy/Iu IMpegMeTOM OKpeMOi yBaru BUeHIUX, aKTyallb-
HVM IIOCTA€ BMBYEHHA €THOCHELMPIKM 3aCTOCYBaHHA KOMYHIKQTMBHUX
IIpaBUI yBIYWIMBOIO CIIJIKYBaHHH, OCKIJIbKM HaljiOHa/JIbHO-KYIbTYPHi
YMHHUKY OKPEMO B3ATOTO MOBJIEHHEBOTO IIPOCTOPY iCTOTHO BINIMBAIOThH
He JIMIIE Ha eJIEMEHTH KOMYHIKaTMBHOTO KOZY, a /I Ha IIpoLjeC KOMYyHiKariil
3 yCiMa JIOTO CK/IaJIHMKaMN: IPUHLIMIIAMY, MAaKCMMaMM, IIPaBUIaMMI CITijI-
KyBaHHs, KOMYHIKaTMBHMMU cTpaterisimu 7 Taktukamu (IHatiok, 2013:
110). BuHukae notpe6a nornmmb1eHoro BUBYeHHA MiKIIepCOHA/IbHOI B3a-
€MOJil B TIHTBOKY/IBTYPHOMY paKypci. LIuM i Bijl3Ha9a€ThbCA aKTyaNnbHICTh
3aIIPOIIOHOBAHOTO JOCTiKEHHS.

MerTa 1ji€il po3BigKy — Ha OCHOBI aHa/Ii3y KaTeropii BBiYIMBOCTI B T€O-
pii Ta mpaKTULi MDKKY/IBTYPHOI KOMYHiKallil BUABUTY MOJE/i BBi4IMBOI
MOBJ/IEHHEBOI ITOBENIHKM LIOA0 MapaMeTpiB MMPOKOro QyHKIiTHO-IIpar-
MaTMYHOTrO KOHTEKCTY. BifmoBifHo 10 mocrasnenoi Metu copMynboBaHi
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3aBJIaHHA JOCTIIKEHHA: 1) BUABUTU KOTHITMBHO-KOHIIENITYa/IbHi 0cO6/m-
BOCTI BBiWINBOI MOBJICHHEBOI IIOBEJiHKM B IINPOKOMY (YHKI[iIIHO-TIpar-
MaTMYHOMY KOHTEKCTi; 2) CXapaKTepu3yBaT! O0COOMMBOCTI 3aCTOCYBaHHSA
KOMYHIKaTMBHUX CTPATETill yBIYWIMBOCTI, 30KpeMa IO3UTUBHOI i HEraTuB-
HOI BBIWIMBOCTI, y Pi3HUX JHHTBOIIPOCTOpAx; 3) BU3HAYMTY Habip MOB-
HIIX 3ac00iB, 110 peasisyIoTh cTparerii BBiwIMBOI HOBeiHKY Ha MaTepiari
aHITIICbKOMOBHUX XYZIOXKHIX TBOpiB. O6’€KTOM aHasi3y € CHi/IKyBaHHA
B MDKOCOOMCTICHIVI B3aeMoAii B MDKKY/IbTYPHIiil KOMYHIKaIiil, nmpenme-
TOM — KOMYHIKaTVMBHI CTpaTeril MO3MTUBHOI Ta HETAaTUBHOI BBIYIMBOCTI.
MarepiamoM BOCTIIPKEHHA CIyTyBaay aHITIIICBKOMOBHI XyJ0KHi TBOPI.

MeTomu mOCTimKeHHA

Y posBifui BUKOpUCTaHi MeTOJ CYIL/IbHOI BUOIPKY, €leMeHTH! II0-
PIBHANIBHOTO aHaisy, IPMHLIUII CMCTEMHOIO Ta Lji/IiCHOTO MiZXOy [0 BU-
BUYEHH: KaTeropii BBi4mMBOCTi. MeTonKa JOCIiIpKeHHA KOMYHIKaTUBHIX
cuTyauii nepex6adae mojiaclieKTHe BUBYEHHsS BBIWIMBOCTI 3 ypaxyBaH-
HAM IParMaTM4YHOIO, KOTHITMBHOIO, JIHIBOKYJIBTYPHOIO Ta 3iCTABHOTO
ACTEeKTiB.

Buxkinan ocHOBHOro Marepiamy

ITisHaHHA iHIIMX KYyIBTYp HOIOMAara€ «pO3LIMPUTH CBiil Kpyrosip,
30araTUTICS HOBMMM 3HAaHHSIMM IIPO MOBHI CBIiTH, SIKi CTBOPW/IN iHIII Ha-
POAM IIaHETY, 1 B I3epKaJIi VX CBiTiB O-HOBOMY 30arHy TV HEIIOBTOPHY
CaMOOYTHICTb CBO€ET pifHOI TIHIBOKY/IBTYpYU. 3HAHHA 0COOMMBOCTEN iHO-
3eMHMX MOB — 3aIlOPYKa YCIiXy B CIiJIKyBaHHI 3 IIpeJCTaBHMKAMM 1HIINX
NIHTBOKY/IBTYP, OCHOBA IIOBHOIIIHHOI MDKKY/IBTYpHOI KOMYyHiKarii» (Ma-
HakiH, 2012: 127).

Kineup XX cTomiTTs 30aradeHni po3BigKaMu IOf[0 YCIIITHOI MDXKITep-
COHAJIbHOI B3a€EMOJi, 3-IOMDK HIX OCOOMMBY yBary IPUCBAYEHO BBidIM-
BOCTIi. YIIPOJOBXX TUCAYOMITD y PisHi iCTOpMYHI ermoxu ii 3aBXIy BUCOKO
L[iHyBa/M SIK HEBiJj €EMHY 03HaKy MDKIIOCbKMX B3aeMuH ([HaTiok, 2007).
KomyHikaTnBHi cTparerii BBi4IMBOCTi B MDKOCOOUCTICHIIT B3aeEMOpI cripsi-
MOBaHi Ha 36epe)keHHA “06mmy4A” AK CTyXaya, Tak i TOro, XTO TOBOPUTb.
ToMy po3I/IA KOTHITMBHO-KOHLENTYa/IbHUX ACIeKTiB i KOMYHiKaTUBHO-
IparMaTMYHMUX BUABIB YBiWIMBOCTI B MIKOCOOMCTICHOMY CITiTKyBaHHI
BUI/IAIAB OM Jel[0 HeNOBHMM 0e3 aHa/li3y TAKOTO acIeKTy iHTepaxiii,
SAKVM € YMHHUK “30epeXXeHHs 06m1My4s’, yBeeHuil y HayKoBuit o6ir Ip-
BaitHOM ToMaHOM, OCKI/IBKY Lieil YMHHUK, 6€3yMOBHO, Ma€ crenndivni
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MDKKYIbTypHi BusBuU. He 3ailBUM € TakoXX 3BepHEHH: /10 IpUHIMIY (ze-
sKi BBaXKaloTb Makcumu) [lomiaHHM, 0 MOTEHLITHO MOXe BimirpaBatu
[IeBHY POJIb y MI>KOCOOMCTICHIN KOMYHiKalii HOCIiB pi3HMX €THOMIHTBO-
Ky/IbTyp. Buiiesrajani sarajsbHOBifloMi KOHIeMNLii Teopil mparmMaTuku
BBIWIMBOCTI MalOTh Pi3Hi BUABM B Pi3HUX JIIHTBOKY/IbTYpaX.

Ha nonsarrti “o6muyuus’, yBegeHomy lodpdpmanom (Goffman, 1967),
I[Tenenona Bpayn i CriBen JleBiHCOH mOOy/yBamyu T€OpPil0 BBIYIMBOCTI —
HOIISA], Ha BBIWIMBICTD K “30epe>keHHst 00/mmyudss: 30epeXxeHHs 06/mmd-
4 y BBIYWIMBOMY CHiZIKyBaHHI AK HeOOXi/[HOI IlepeyMOBM /I yCIIIHOI
KoMyHiKalil. 3acHOBHUK 1€l koHIenii [opdmaH Haronouysas, 1o Ha-
BUMTHCA 30epiraTu o61mMyusa — Ije BCe OffHO, 1[0 BMBYWUTMU IIPAaBMUIA JHO-
POXHBOTO PyXy y cdepi conianbHoro crinkysanH:A. Jocnigauku bpayn
i JIeBiHCOH, BUKOPUCTOBYIOYM KOHIIENTI “30epeXKeHHs / BTpara 00/mmyadst,
po3pobunm 3arajipHy Teopiloo, BiJIOBiHO [0 AKOI 4uMM Oinblre MOBeIb
CTBOPIOE 3arpo3 BTpaTy “o06mmyysa” MoBL Ay cnyxada (Face Threatening
Acts), TuM yBiunuBiIe BiH Oyfie TOBOPUTH. Y4eHi JOIOBHM/IN T€OPilo HO-
HATTAMU positive face i negative face: nosumuene o6nuyys — 6akaHHA iH-
AMBiia 6y TV KOPEKTHO OL[iHEHUM i IPUITHATHUM IS COLIyMY, HeearmueHe
0671uHs — Ga>KaHHA CY0 €KTa CIIIKYBaHHSA MaTy CBOOOAY Jill, HEOIIyCTI-
MicTb BTpy4aHH: 360Ky (Brown, 1978; Brown, & Levingson, 1987). Ha wjii
IiJCTaBi iIHKOIM TOBOPATD NP0 NO3UMUBHY 1 He2amuéHy BBIYINBICTD, 0
MaIOTb pi3Hi opMM BUABY: Ilepla CIpsMOBaHA Ha 30/IVDKEHHS, ipyra —
Ha Biija/IeHHA. YBIYWINBICTb €KCIUIILMTHO PENPE3EHTYEThCs TAKOX Yepes
¢dbopmynn, Bubip SIKMX 3yMOBJ/IEHUIT peastisallielo cTpaTeriit yBiwIMBOCTI:
HETaTVBHOI 91 IO3UTUBHOL.

B aHrmiiicbKOMOBHUX NPOCTOpPaX BUKOPMUCTOBYIOTH CTpaTerii i Tak-
TYKV IIOAO 3MEHIIeHHA BIUIMBY Ha CIIIBpO3MOBHMKa (HeraTMBHA BBid-
JIMBICTB), BUSABY COMIApPHOCTI 3 afjpecaTtoM, NpPUBEPTAHHA JIOTO yBaru
(mosuTyBHA BBiwIMBiCTD). XOYa IepIIa CTpaTeriA 3aCHOBAaHA HA AMCTaH-
1[if0BaHHi, a [ipyra — Ha 30/1VDKeHHi, 00M/Bi Opi€HTOBaHi Ha JJeMOHCTpa-
11if0 IIAHOO/IMBOTO CTABJIEHHS /10 IIAPTHepa KOMYHIKaIIil Ta BCTAHOB/ICHHS
aJleKBaTHOI JI/I1 KOHKPETHOTO JiHTBOIIPOCTOPY KOMYHIKaTMBHOI IIOBEJIiH-
KI1, 30KpeMa He OyTV Hap’sA3/MBYM, 3a/IMIIATY iHIIOMY IIpaBo BUOOPY,
JIOIIOMOTT TIAPTHEPY BifgdyBaTy ce6e KOMPOPTHO. Y MeXKaX HeraTMBHOI
BBIWIMBOCTI IparHeHHs KOMYHIKaHTiB iMIUTiKyoTbcs ([JepeBsinko, 2019),
AK-0T: aHI/L. I was just wondering if you were interested in coming to my
birthday on Sunday Bupaxae HaMaraHHs He 0OMeXXyBaTy CBOOOAY BUOOPY
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appecara; popmyna aHri. Isn't it stuffy here? — GaxaHHS He HaB sI3yBaTU
JIOMY [Lill y cUTyallil HEIPAMOTO IPOXaHHA BiJYMHWUTH BiKHO; HE BXO-
AUTU HAJTO JajeKO B OCOOMCTICHUIT HPOCTIp CIiBPO3MOBHMKA — aHIL
I normally wouldn’t bother you, but....

B aHIiICLKOMOBHUX COLiyMax J[IOMiHy€ HeraTMBHAa BBiY/IMBiCTb,
IO MigTPUMYE HE3a/IeKHICTh YYaCHMKIB CIINIKyBaHHA, TOMY IOIIMPEHi
¢daTnyHi Bc/10BNIeHHA (PO3MOBH Hi ITPO 110) [ MATPUMAHHA KOHTAKTY,
OfTHaK BXOJI>KeHHs Ha/ITO JJaJIeKO B 0COOMCTiCHY cepy iHTeproKyTOpa He €
NPUHATHUM, HaBiTb y penALifx O/M3bKMX JIofiell. AHai3 0cobmmBocTeil
OIIOCepeIKOBAaHNX (POPM MOBJIEHHEBOI B3a€EMOJIii YMOX/IMBIIIOE KOHCTA-
TYyBaTy, IO HENpAMi IOKyIil iHOMi € KOMYHIKaTMBHO e(eKTUBHIIIIMI,
HibK npaMi. IMmorinnTHi npoxaHHA y ¢popMi nnTaHb, YMOBHI pedeHHs, He-
TaTUBHI IIPOMO3UILII TPAIIAIOTHCA B CyYacHill KOMYHIKaTUBHIN IIPaKTU-
1i yacTime, HiX npsAMi GopMy MOB/IEHHEBOI B3a€MOJL. Yce Iie 3acBiguye
TEHJIEHIIiI0 TlepeBary KOMYHIKaTMBHOI CTpaTeril HaTAKY, 10 BUABIAETh-
€A Y BiJ4yTHOMY 3pOCTaHHI BUKOPUCTAHHA CIiIBKOMYHiKaHTaMM HEIps-
MUX i/IOKyLIili. YCTaHOBJIEHO, 1110 HEBU3HAYEHICTh, IBOICTITh CIIPUIHATTA
Hal61/IbIII0I0 MipOI0 IpUTaMaHHI ipoHil i 1[0 ipOHIYHI BUCIOBIIOBaHHSA
B MeXXaX HENPAMUX UTOKYLiil CIIPUAIOTD peati3allii MiITeKCTY NPUXOBaHOI
HaCMIlIKM, a IIe BOJHOYAC ITIEBHOI0 MipOIO BiJJITOBiZla€ NPUHLINITY BBIiY/IN-
BocTi ([Hatiok, 2007). Y curyanisax, Komu ajpecaHTy HeoOXiJHO OTpUMaTH
neBHY iHdOpMallio i OfIHOYACHO BUABUTI CTABICHHSA [0 a[jpecaTa, iHTeH-
il agpecanTa iMIutikoBaHi y popmi nutanpHux pedenn: ‘I heard him ask
the infrequent passerby, “What time is it? Could you tell me the time, please?”
Someone in the street answered, “It’s twenty past eleven” (Kristof, 1991).
Y HaBefleHOMY IIPUK/IaJli JUCTAHIIis 30epe)keHa, afiyke KOMYHIKaHTI — He-
3Haiiomi nepexoxi. [TpoTe Taka cama nuranbpHa popma 6yne 36epirarucs
MDK CHiBpO3MOBHUKaMM i1 y pasi ix 61m3bkoro sHaiiomcrBa: “Mum and
Granny stood outside, asking her “What are you doing?”...Shannon opened
the door and said, “Could you wait in there for me, please?”... Mum looked
at her puzzled... “You’'ll soon find out Mum! Could you please help me take it
down...?” (McNeil, 2014).

Ak 3acBiguye pakTHMUHMI MaTepia, HeraTBHA BBIWINBICTD B aHIIIl-
CbKOMOBHIIX COLIiyMaX BYUSB/IAETbCA B CTPUMAHOCTI, 6ibIiit odiniitHocTi
B IHTMMHO-OCOOMCTICHUX Pe/ALisAX 30KpeMa, HDXK Ije IPUIHATO, HalIpy-
K/IaJl, Y CJIOB’THCbKMX JTIHTBOIIPOCTOPAX.
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Konuenr npusamne summs, npusamuicms OGPUTAHCbKOI KapTUHU
CBITY OKpec/Ii0€ HasABHICTb IICMXO/IOTiYHO 6e3IeqHoi BicTaHi MiX OKpe-
MUMM 0COOMCTOCTIMY IpoTIIexHoi crati (THatiok, 2013), SK-0T:

Hester: Mr. Arbuthnot is very charming.

Lady Caroline: Ah, yes! the young man who has a post in a bank. In my
young days, Miss Worsley, one never met anyone in socjety who worked for
living.

Hester: In America those are the people we respect most.

Lady Caroline: I have no doubt of it.

Hester: Mr. Arbuthnot has a beautiful nature! He is so simple, so sincere.
He has one of the most beautiful natures I have ever come cross. It is a privilege
to meet him.

Lady Caroline: It is not customary in England Miss Worsley, for a young
lady to speak with such enthusiasm of any person of the opposite sex. English
women conceal their feelings till after the are married. They show them then.

Hester: Do you, in England, allow no friendship to exist between a young
man and a young girl?(Wilde, 1996).

CxXunbHICTD OpUTAHIIB O CTPMMAHOCTI B AMCKYPCi BUSABY yBaru,
Yy KOMYHIKaTMBHOMY >XKaHpi CMMIIATil 30KpeMa, I/II0CTPy€e OJJHO3HAaYHa pe-
akuis neni Kepomnaith: YV nac 6 Awenii ve nputinamo, abu monooa nedi 6u-
C7106711064714 MAK BI0KPUMO €601 NOHYMMS 00 0COOU NPOMUNENHOT cImami.
Hawi scinku cmpumyomocs y 6UC/I0871eHHi C60iX NO4ymmie ax 00 uinwby,
Ha BiZMiHy BiJj TOBapMCbKOI BiJKPUTOCTi, ACKPaBO BUPa>K€HOI KOMYHi-
KaTVBHOI TOJEPAHTHOCTI, BYCOKOI KOMIUTIMEHTAPHOCTI IIOKO OTOYEHHA
B aMEepPMKAaHCbKOMY MOBJIEHHEBOMY CE€pPeflOBMIL, 3aCBiJUeHMX CI0BaMU
Tectep: Yu Bu 6 Amenii donyckaeme icHy8aHHA OPYHCHIX COCYHKI8 Mid
xnonuem i 0isuurot0? (TYT i gai mepexsaj Haur).

Y OpuTaHCHKIill JIHIBOKYIBTYpi KOHIENT CHMPUMAHICb OKPECITIOE
CXMJIBHICTD 10 KOHTPOJIIO Y BUCTIOBJIEHHI Oy/b-AKMX eMoliit. Bpurancbka
CTPMMAHICTh 3yMOBJIEHAa IyPUTAHCbKMM BipOBYEHHAM, IO OKPECIIOE
Oynb-AKy HafIMipHICTb TpixOM. AMepUKaHCbKa JIiHTBOKY/IbTypa JAEeMOH-
CTpye OiNbII JIETKMII Ta HEBMMYIIEHMII CTWIb KOMYyHiKallii IOpiBHAHO
3 Oi/IBII perlaMeHTOBaHOK OpUTaHChbKOK0. CIIOKOHBIYHMII Ty pUTAHCHKUI
CTM/Ib BMXOBAHHS CIIPUYMHUB CTPUMAHICTh y OpMUTAHLIB, CXMIBHICTH
10 BCHOTO NPUPOJIHOTO HA NIPOTUBArY IUTYYHOMY Ji IIOKa3HOMY. 3 IIypu-
TaHi3MOM IIOB’A3aHi KOHLENTN CMPUMAHICMb — BUTPUMKA, HEBUABJICH-
Hs TIOYYTTIiB NyOJIiuHO; 4WecHa epa — He3alULIMOBaHA pemyTallis, dyecHa
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MOBEMIiHKa, JOTPMMAHHA YCTaleHMUX NPaBUI. B 0CHOBI LIbOro KOHLENTY
gentleman’s agreement / OxcernmenvmeHcoka y200a — 83AEMUHU, WO SPYH-
mymocs Ha 006ipi. MOHapXidyHMIT CIIOCIO )KUTTS 3yMOBUB BUILIYKAHICTB,
YHOPMOBAHICTb ITOBEJiHKN, MaHED, IPKEHTETbMEHCTBO, YBi4/IMBIiCTD, TifHY
KOPOJIiB, 110 11 BinoépaxaeTbc;{, 30KpeMa, Y KOHIEITi OMceHme b MeH.

Y paxypci MDKKYIbTYPHUX BUABIB C/IiJ Bij3HAYMTH, IO B aHIJIiii-
CbKOMOBHUX COIIiyMaX KOMYHIiKaHT! Oi/lbIIOl0 Mipolo HajalITOBaHi
Ha nosuTuBHe (fis npuHuyny Ilomianun), 1o Biff6UTO B HEBUIIPABHOMY

» <«

OIITMMi3Mi aMepMKaHLiB y KoHIenTax “Keep smiling”, “Do not worry”, “Be
happy”, “Good luck” (tanan, Be3iHHs), a TaKOX y Oi/IbIIINI Ha/TAIITOBAHOC-
Ti Ha IO3UTUBHE AK Y OPUTAHCHKOMY JIIHTBOIIPOCTOPI, TaK i B aMepUKaH-
CbKOMY CepefloBMILi Yepe3 IMOM sKIIYBAHHS HETaTMBHUX OL|iHOK, Yepes
edeKTMBHe 3aCTOCYBaHH: CTpareril HaTsAKY, 30KpeMa B CTpaTerivHiit ipo-
Hil mepmoro tuny (I'mariok, 2017), Koy NepIOKYTUBHMIL aKT BiIKPUTHIA
IV 3MiH, imocTpalieto 4oro cnyrye Taka curyanis: «Two colleagues are
talking about the party which they are going to arrange the next day. One
of them A is aware that B comes usually late everywhere. So he says: A. All
right. Everything is great so far but you know someone is always bound to
come late. — B. Oh, let’s not offend each other. — A. Oh, I didn’t mean you»
(Ito, & Takizawa, 1996).

Y 11bOMy KOHTEKCTi afipecaHT A, ipoHi3yloun, HaTAKae afpecaToBi B,
IO TOJ MO>XKe 3aIli3HUTUCh Ha BedipKy, 60 3 HUM Iie 4acTO TPAIlIs€Th-
cs1. CriBpo3MoBHMK B Hamaraerbcs saxumaruch Oh, let’s not offend each
other (He obpaxcatimo o0un 00H020) i TOMY afijpecaHT A Bimpasy X Bif-
cTymae, HiOM BiH 30BciM He MaB 30MpaBcst pOOUTU TOTO, 1O YiTKO IIPO-
yuTyBanoch y nigrexkcri Oh, I didn’t mean you (A ne mas Ha yeasi Tebe).
Y npomy It monmArae CyTh CTpaTETivHOI ipOHIil IEPUIOTro TUITY: JAE€ 3MOTY
OLIiHIOBATH, He BUCTIOBITIOIOYMCH BEPOAIbHO, i B TaKuil Coci6 He 3ajuiia-
TY CIIIBPO3MOBHMKY MOXK/IMBOCTI IIPsIMO BIiANOBICTM Ha OLIiHKY. Y Oara-
ThOX BUIIAJIKaX IIparMaTyHa ABOICTICTb COPUMHATTA HEIPAMMUX iTOKYLIiN
CTa€ CTparerieio eeKTUBHOIO MI>KOCOOMCTICHOTO CIIiNIKyBaHHA. MoTuBa-
11is1 aM6iBaJIeHTHOCTI B ipOHIYHMX BMC/IOB/ICHHSAX CK/IAJIA€ThCA TIepefycim
3 YBIYWIMBOCTI: aJjpeCaHT IparHe NPeNCTaBUTH CBili ITOYATKOBUII Hamip
crioco6oMm, “BifKpuTuM” IS pisHUX iHTepIpeTalii, 1100 YHUKHYTH Bif-
IOBiJaA/IbHOCT] Ta YHUKHYTH PU3MKY 0Opasu appecara (Tam camo). He-
BU3HAYEHICTb HAMipy TOTO, XTO IOBOPUTb, BifICYTHICTb KaT€rOPMYHOCTI
Y BUC/IOB/IIOBAHHAX 3a/IMIIAE€ MOXX/IMBICTb BUPILIYBATH, AK CIPUIIMATU
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TOVI Y¥ TOV MOBIEHHEBUII AKT, 1110 B pea/bHIX YMOBaX MiXKII€PCOHA/IbHOTO
CIi/IKyBaHHA € 3aII0PYKOI0 YCIiXy. B aHITIiIICbKOMOBHOMY TTiHTBOKY/IBTYP-
HOMY CepefIOBMIIIi ipOHisI TiCHO IOB’s13aHa 3 YBIWINBICTIO; PO3I/IAAETHCS
AK CTpaTeria BBiWIMBOCTI, 110 3a06e31edye ipoHiYHO 6e3KOHIiKTHE CITi-
KyBaHH:A. CIiBPO3MOBHIUKM BUKOPUCTOBYIOTb ipOHiI0 3 KOHKPETHOIO Me-
TOI0 — 3pOOUTH CIIIIKYBaHHA 61bLI epeKTUBHMM, 3IIAJUTU TOCTPi Ky TH,
3abesneunty KOMPOPTHY aTMocepy CIIKYBaHHS, IO MepefOBCiM CITy-
Y€ TOCATHEHHIO MAaKCUMaTbHOTO B3aeMopo3syMinus ([Hatiok, 2013).

ITonnpr mopmi6HOCTI BBiYIMBOrO CHITKYBaHHA B aHITiNCHKOMOB-
HIUX KY/IbTYpaXx, IIOMIiTHI TaKOX CYTT€Bi BifMiHHOCTI. bpuranni cxmnnpHi
JI0 PO3TOPTaHH: CBITCbKOI Oecim, HezanepeyHMM € (akT ii 060B’I3KOBOCTI
B OpUTAHCBKIll Ky/IbTypi He3a/Ie)KHO BiJl KOMYHIKaTMBHMX yMOB. B amepu-
KaHCbKill JIHTBOKY/bTYPi CIIOCTEPIra€TbcA TEHMEHLIA N0 KOMIIAKTHOCTI
CBITCBHKOI Oecify: TpaIIAITbCA CKOPOYeHHs, eJIIICHUC, TAKOHIYHICTD Bif-
HOBifiel, TOMipHa TPMBAICTb CBiTChKOI Oecimy. B aBcTpamiiicpKiit Kyib-
TYpi TeHJeHIif 0 CKOpOYeHHs CBITChKOI bOeciiu € 1je BMpasHilIow0, HiX
B aMEPUKaHCDKIIL.

CTwricTMuHO-HelTpaabHi BiTanbHi GOpMyIn B aHIIiNICBKOMOBHI
KyIbTypi MOXyTb MaTu noBHY (Good morning, Good afternoon, Good
evening) abo ckopoueny ¢opmy (Morning, Afternoon, Evening). Bubip
i€l uu Tiel popmMM BUCTOBY 37i/ICHIOETCA 3a/I€KHO Bifi Yacy, Kol Bif-
6yBaeTbc;1 KOMYHiKalis, a Miclie CIIi/IKyBaHHs, CTaTeBa, BiKOBA, COLlia/IbHa
IIPMHA/IEXKHICTh MEHII BIIMBOBI.

B aHIIilICbLKOMOBHOMY €TMKeTi BiTambHi OPMYIM BUKOHYIOTb BI-
HATKOBO (aTv4Hy QYHKIIiI0, He HaJlalouM CIiJIKyBaHHIO KOHKPETHOI TO-
HanpHOCTI ([epeBsiHko, 2019), fK-0T: BiTambHa po3MOBHA omuHuis Hi
3aCTOCOBYETbCA KOMYHIKaHTaMM CyTO IJIA NPVBEPHEHHSA yBaru il MOXKe
Y>KMBATHUCA NIPU IOBTOPIOBAHMX 3yCTpidyax IPOTATOM [HH, He3a/IeXKHO Bif
KOMYHIKaTMBHMX YMOB Ta COLia/IbHOI IIpMHA/IEeKHOCTI MOBLiB. OTXe, Lis
OfMHMLA He Ma€ (paMilbAPHOrO BiATIHKY, IPOTe BCe K iCHy€e eTUKeTHa 3a-
60poHa Ha BXXMBaHHA BiTanbHOI popMymn Hi y 3BepTaHHAX [0 IPeACTaB-
HIKIB BICOKOTO COI{a/IbHOTO CTAaTyCY 4Y¥ BUIIOTO CYCIiIbHOTO cTaHy (Hi
Your Honor, Hi Your Majesty).

BapTo nigkpecnuTy, 10 eTUKETHMI 3HAK y KOMYHIKallil Ma€ KOMIIIEKC-
HUJ XapakTep, i BepOabHMIT 3HAK 4aCTO KOMOIHYEThCS 3 HeBepOaTbHUM
(TaM camo), SIK-OT: IiC/IA JOBroi po3/TyKM ekcrpecuBHa ¢opmyna It can’t
be!, Bupa>keHa OKJIMYHUM PEYEHHAM, CYNPOBOMKYETbCA €KCIPECUBHUM
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HeBepOaTbHUM 3HAaKOM (eMOLIIHUM >XecToM — obiitmamn): “Eric, its me!
Ada, Ada Lane!” “But it can’t be! Ms.Lane, is that really you?” ”Yes, it is,”
she walked over to him. The man gave her a cautious look until he realized it
really was Ada, then I watched the two embrace like old friends. “Oh it’s really
you!” he said squeezing her in his beasty arms” (Dory, 2016). KomynikanTn
Bifipasy nepexopsaTh o ¢asy GpaTUHOro CIJIKYBaHHA, Y SKill BepbanbHe
oopmnenns excrikye spuByBanHsa (But it can’t bel, Oh it’s really you!).
OxmnuHMit XapakTep BUCIOB/IIOBaHHA BiJITIOBifja€e K eMOIlil pafocTi , TaK
i emouii 3auByBaHHA. Bubip HeBepbanbHOrO 3HaKa (eMOILiiHI XecTu —
“two embrace like old friends”, “squeezing her in his beasty arms”) Bupaxa-
I0Tb IIMPY pajicTb Bifi 3yCTpidi ClliBpO3MOBHUKIB.

Bubip mopeuHux 3HaKiB yMOTMBOBAHWII IIPAarHEHHSIM BifIOBifaTy
KY/IbTYPHUM TPaJULifAM Ta I0BEJiHKOBYM BMMOIaM €TUKETHOI BBi4INBOI
KoMyHiKanil: “Gday,” he says, stretching across to open a passenger door that
limps off a rusty hinge. “How the hell are ya?” “Good thanks mate,” I reply,
using the Australian standard response to the question, rather than the British
“not bad” (Parry , 2006). Y 3asBieHiil cuTyanii mpefcTaBHUK OPUTAaHCHKOI
KY/IbTYPU JIEeMOHCTPYE 06i3HaHICTb 3 aBCTPaiICBKIMM €TUKETHUMM HOp-
MaMI Ta BYSBIISE HOBATy JI0 IPEACTaBHIKA aBCTPAiNICbKOI KY/IbTYPH.

BucHoBku

OTxe, MIHTBOKOTHITMBHUII MiJXifl O BUBUYEHHA KaTeropii BBIWINBOC-
Ti 30CepeIpKyeE yBary Ha akTyaslisalil KOTHITUBHUX CTPYKTYP Y KOHKpeT-
HOMY HalliOHaJIbHO-KY/IbTYPHOMY KOHTEKCTI.

Y cydacHux ymoBax rrobanisalii i iHTerpanii pisHuX KyabTyp Bax-
JIMBO 3HATH, SIKi caMe cTpaTeril BBIWIMBOCTI € Oi/IbII XapaKTePHUMM JIs
TOTO Y¥ TOTO JIIHIBOIIPOCTOPY, OCKIZIBKY PO30IKHOCTI B MeXaX MIXKKY/Ib-
TYPHOTO [IiaJIOTy MOXXYTb 3YMOBJIIOBAT! Biff4yTTsA AUCKOMOPTY, iHKOMM
KYJIBTYPHOT'O ILIOKY, OCKiZIbK/ BBIiYWINBICTb € HEOOMIHHMM KOMIIOHEHTOM
MDKKY/IBTYPHOI KOMYHIKaTMBHOI KOMITETEHIIII.

3icTaBHMIT aHa/i3 KOMYHIKaTMBHUX [iif, IO peali3ylThCsA HOCIAMM
AHITIIICPKOI MOBM, NPENCTABHUKAMM Pi3HUX JIIHTBOKY/IBTYP Y TUIIOBUX
CUTYaLifAX CHIJIKYBaHHSA, Aa€ 3MOTY BUABUTY IOAIOHOCTI Ta BifMiHHOCTI,
a TaKOX COIlia/IbHO CXBaJIbHi, IIPUIHATHI paBuIa HeKOHQIKTHOI B3a-
EMOJIII.

ITpaBmna BBiYWIMBOrO IMIINIKYBaHHSA NOK/IMKAaHI CIPUATH CTBO-
peHHI0 1oOpo3nwImBoOi aTMocdepu, COPUATINBOrO TIa M peanisaril

138



THariok J1. 4., fepesstko tO. M. KorHitusHo-KkoHLenTyanbHi acnekTy i KOMyHIKQTMBHO-MPArMATHYHI BUSBM BBIYAMBOCTI...

KOMYHIKaTVBHMX CTPATeETiil, 1[0 € Ba)KIMBOK IIEPENYMOBOI YCIIIIHOI
KoMyHiKaljii. IIparMaTiuHa pe3y/nbTaTUBHICTD, YCIIIIHICTD y JOCATHEHHI
3aIl/TAHOBAHOI METY BE/IMKOIO MipOI0 3a/Ie5KUTh BiJj BMi/IOrO 3aCTOCYBaHHA
MIpaBUJI YBIYINBOTO BefeHHs PO3MOBIH, [ie eTUKEeTHI MaKCUMM BiflirpaloTh
BAXX/IUBY POJIb.

B aHI/IiICbKOMOBHMX COLliyMaxX JJOMiHy€ HeraTMBHA BBiWINBICTD, AKa
HiATPMMYeE He3a/eXHICTb YYaCHNKIB CIINIKyBaHH:A, TOMY momupeHi ¢da-
TUYHi BUC/IOBIEHHS (PO3MOBU Hi IPO I0) /IS MiATPYMAHHS KOHTAKTY,
OfIHaK BXOJKEHHS HAJITO Ia/IeKO B 0COOMCTiCHY cdepy iHTeprIoKyTopa He
€ IPUIHATHYUM, HaBiTb y pe/ALiAX OMM3bKUX Jrofieil. Ik 3acBifuye ¢ax-
TUYHUI MaTepiasl, HeraTMBHA BBiWINBICTDb B aHIMIIJICBKOMOBHMX COLIiyMax
BUSIB/IAETHCS B CTPUMAHOCTI, Oi/1b11ilt 0¢iniitHOCTi B iHTMMHO-0CcO0MCTiC-
HUX penALifX.

IlepcniekTHBOIO BUBYEHH:A KaTeropii BBiUIMBOCTI B MIKKYIBTYpP-
HOMY paKypci € mojanbplia cucTeMaTusaliA i MOSACHEHHA BifMiHHOCTEN
y KOMYHIKaTMBHIll IIOBEJiHII HOCIiB Pi3HMX KyAbTYp [/ Ii[BUILEHHA
eeKTUBHOCTI MDKKY/IBTYpHOI B3a€MOZii, 30KpeMa pO3I/IAf KOTHITWB-
HO-KOHIIENITYya/IbHUX QACIEKTIB i KOMYHIKaTMBHO-IIParMaTUYHUX BUABIB
YBIYIMBOCTI B yMOBaX MDKKY/IBTYPHOIL iHTEPIIEPCOHAIbHOI B3AEMOJII B pi3-
HOCHCTEMHMX MOBaX, 30KpeMa B aHIVIIMCHKIill Ta YKpaiHCBKill, y BCTAaHOB-
JIeHHI CIIIPHYX Ta BiIMiHHMX O3HaK eTHOCIeM(iKy QYHKIIHUX BUABIB
KOMYHIKaTVMBHOI ITOBEJiHKYM B CJIOB’SIHCBKUX Ta 'epPMaHCBKUX MOBAaX JJIA
HiHATTA ePEeKTUBHOCTI MDXKIIEPCOHATBHOI MDKKY/IBTYPHOI B3a€EMOII.
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